AOOroBOP OKA3AHUA YCNYT

r.o. Nogonbck « » 20 r.

OnepaTop: O6wWecTBO C OrpaHN4eHHON OTBETCTBEHHOCTLIO «BYKO»

MecTto HaxoxpgeHus: 142119, MockoBckasa obn., r. Nogonbcek, OKTsdpbeckuin Np-kT, A4.17, nom.5
PekBu3ntbl: MHH 5036083507 KIIM 503601001 p/c 40702810140000019165 NMAO Cb6epbaHk, r.Mockea
k/c 30101810400000000225 BUK 044525225

NuueH3nn Onepartopa, BbigaHHble ®egepanbHoM cnyxbom no Hag3opy B cdepe cBA3N,
MHEOPMALIMOHHBIX TEXHOMOMMI N MacCOBbIX KOMMYHUKaLWIA:

-Ne 156871 ot 09.11.2017r. «Ycnyru cBA3W NO nepefade AaHHbIX, 3@ WUCKMOYEHUEM YCNyr CBA3WU MO
nepeagaye gaHHbIX AN Uenen nepeaayun ronocoBon nHopmMaummny;

-Ne 156872 o1 09.11.2017r. « TenemaTU4ecKkne ycrnyru CBasn»;

1. MpegmeT goroBopa

1.1. Hactosawmi JoroBop perynupyeT OTHoWweHUst mexay ABOHEHTOM 1 (unu) nonb3oBaTeneM, C O4QHON
CTOpPOHbI, 1 OnepaTopom, C APYron CTOPOHbI, MPW OKa3aHWW YCMyr CBS3W, a TaK Xe WHbIX YCIyr,
TEXHOMNOrMYECKN HEePa3pbIBHO CBSI3@HHbLIX C YCMyraMu CBSA3M U HanpaBliEHHbIX HAa MOBBILIEHUE KX
notpeburtenbckon ueHHocTu (ganee Ycnyrn). CeegeHns o6 AGOHeHTe ykasbiBaloTca B 3asdBreHuun
(pernctpaunoHHon aHkete) AbBoHeHTa (manee — 3asBneHue), opma KOTOPOro npvBedeHa B
Mpunoxexun Ne1 k [lorosopy.

1.2. CoctaB ycnyr, MOpPsSiAOK WX OKasaHWs, TEXHUYECKME MoKasaTenu M HOPMbl, a Takke npasuna
nonb3oBaHns Ycrnyramm ycTaHaBnmMBalTCs B 3asiBNEHWMM, a Tak Xe B YCNOBUSIX OKa3aHus Ycnyr,
SABNSAOLLMXCA HEOTHEMMEMOM YacTbio HacTosLero [lorosopa.

1.3. ®opma [oroBopa, 3asiBreHusi, YCNoBuA oOKasaHWs YCNyr pasmellatlTcs Ha WHTepHeT-canTe
OnepaTtopa no agpecy: www.mk-net.ru n B mectax paboTel ¢ AGOHEHTamu.

2. TepMmuHbI U onpegeneHus
Mcnonb3yemble B HacTosLweM [loroBope NOHATUA O3Ha4valoT cnegyroulee:

«ABOHEHT» - um3mdeckoe nNuUO, ABMSIOLLIEEcs nofb3oBaTeneMm YCnyr, C KOTOPbIM 3aKM4yeH
[oroeop npwu BbigeneHun onsa aTux uenen AyTeHTUMHOUKALUMOHHbBIX OAHHbIX.

«ADOHEHTCKasi JUHUA» - TIMHUA CBSA3W, COEAMHAWAs MNoNnb3oBaTenbCckoe (OKOHEYHOE)
obopyaoBaHue ¢ OKOHEYHbIM 3NIEMEHTOM CETU CBS3N.

«AbBoHeHTCKasa nnarta» - nnata 3a Ycnyrm Onepatopa cornacHo BblOpaHHOMY ABOHEHTOM
TapudHOMy nnaHy, B3umaemasi BHE 3aBUCUMOCTU OT (PaKTMYECKOro mcnonb3oBaHns ABoHeHTom Ycnyr,
3a WUCKIMYEHMEM CIydaeB, NPeayCMOTPEHHbIX 3akoHogaTtensctBoM P®. CnucaHne AGOHEHTCKOM nnaThbl
MOXeT ObITb OAHOKPATHBIM B OAHOM pacyYeTHOM nepuoae nMbo NOCYTOYHbIM.

«AyTeHTUdMKaLMOHHbIe AaHHbIe» - JlorH u Maponb AGOHeHTa, ucnonb3yemble AnNsg JOCTyna K
JInyHoMy KabuHeTy 13 cetn VIHTepHeT u/unu anga goctyna K COOTBETCTBYIOLLEN Ycnyre.

«JInyHbIn kabuHeT» - Beb-cTpaHuua Ha Cante OnepaTopa, cogepXkalwas CTaTUCTUYECKYH
nHdopmaumio 06 obbeme NonyyYeHHbIX YCnyr n Tekywem coctosHum Jlinuesoro cyeta AboHeHTa. Kpome
TOro, Ha AaHHOW CTpaHuue ocyllecTBnsdeTca nognvucka ABoHeHTa Ha okasaHue Ycnyr, oTka3d OT HuX, a
Takke pasmellaroTca yBegomneHuss OnepaTtopa B agpec AbGoHeHTa. B cnyyae npuocTtaHoBneHus
npegocTasnenuns Ycnyr JlndHeii kabuHeT octaeTca AOCTynHbIM Ans ABoHeHTa yepes ceTb NHTepHeT B
TeyeHue Bcero cpoka aencrtausa [lorosopa.

«JlnueBon cyeT AGOHEHTa» - PErMcTp aHaNUTUYECKOro ydeTa B bunnuHroon cucteme OnepaTopa,
npegHasHaYeHHbI OnS OTpaXeHus B y4yeTe onepauui Mo MNOCTYNfieHuto onnaTtel M notpebnexHuio
npegocTtaBnsemblx ABOHEHTY Ycnyr.

«JlorvH» - peructpaumoHHoe nMsi AGOHEHTa — COCTOsILLEE U3 YHMKANbHOro Habopa naTuHckux GykBs,
undp, a Tak e CUMBONOB, NpegocTaenssemoe ABoHeHTy Onepatopom anga MNonb3oBaHusa Ycnyramu. B
npouecce nosib3oBaHna Ycnyramu JIOrMH N3MeHeHU0 He NOASIEXNT.

«Maponb» - Habop NaTUHckMX OyKB, LNMP, a Tak Xe CUMBOJIOB, NpegocTaBnsembli AGOHEHTY Ans
poctyna k Ycnyram Onepatopa. B npouecce nonb3oBaHua Ycnyramu [Naponb MoxeT OblTb M3MEHEH
OnepaTopoM Ha OCHOBaHWUM BONEN3bABNEHNA ADOHEHTA.

«Monb3oBaTtenb Ycnyramu» - nNuLo, 3akasbiBaloLlee 1 (Mnu) ncnonbe3aytowee Ycnyru.

«lMpepocTaBneHne AoCcTyna K ceTa CBAA3M oneparopa» - COBOKYNMHOCTb Aencteun Onepartopa no
hopmrpoBaHnto AGOHEHTCKOM NUHWN U NOAKIHOYEHNIO C €€ MOMOLLbIO NOMb30BATENBCKOrO (OKOHEYHOTO)
obopyaoBaHus K Yany cBasu.

«PacyeTHbIN nepuoa» - B yyeTHou cucteme OnepaTtopa paBeH 30 kaneHOapHbIX OHEN U He
3aBUCUT OT KONMMYECTBA AHEWN B TOM UM MHOM KaneHaapHOM Mmecsue.

«Cant OnepaTtopa» - COBOKYNHOCTb JIOTMYECKM CBHA3a@HHbIX CTpaHuy B ceTn WHTepHer,
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pacnonoXeHHbIX Mo agpecy: www.mk-net.ru.

«Cnam» - TenemaTuyeckoe areKkTpoHHoe cooblleHne, npeaHasHaYeHHoe HeonpeaeneHHOMY Kpyry
nuu, poctaeBneHHoe AGOHeHTYy u (unu) lNonb3oBatento 6e3 Mx npenBapuTENIbHOIO cornacus U He
no3Bonsiollee OnpeaenuTb OTMNPaBUTENs 3TOro COOOLLEHUs, B TOM 4uCrie BBUAY YKa3aHUs B HEM
HecyLLecTBYoLLEero nnu ganbcMuLnMpoBaHHOro agpeca oTnpaBuTens.

«TexHn4yeckas BO3MOXHOCTb MNpenocTaBNeHUA Aoctyna K cetu cBasu Onepartopa» -
O[HOBpPEMEHHOE Hanunyne He3adenCTBOBaHHOW MOHTMPOBaHHOW €MKOCTW y3na CBsA3W, B 30HE OeNCTBUS
KOTOPOro 3anpalumBaeTcs NoAKMYeHne Nob30BaTeNbCKOro (OKOHEYHOro) 06opyaoBaHUS K CETU CBSA3M
OnepaTopa, 1 He3adeNCTBOBAHHbIX MMHUIA CBSA3M, MO3BOMSAIOWMX cHOpMMpoBaTb ABOHEHTCKYIO JTIMHUIO
CBSI3M MeXAy Y3IIOM CBSI3U 1 NOSIb30BaTENbCKUM (OKOHEYHbIM) 060pyaOBaHNEM.

«TapudHbIM NNaH» - COBOKYMHOCTb LIEHOBLIX YCIOBMW, Ha KoTopbix OnepaTtop npegnaraet
Nnonb30BaTbCs OOHON UMW HECKOMNbKUMM YCryramu.

«Y3en cBA3U» - CPeCTBA CBSA3U, BbIMOMHAOLWMNE (DYHKLMM CUCTEM KOMMYHUKALUN.

3. TMpaBa n o6s3aHHOCTU CTOPOH

3.1. Onepartop 0653aH:

3.1.1. okasbiBaTb ABOHEHTY M1 (unn) MNMonb3oBaTento Ycnyrm B COOTBETCTBMU C 3aKOHOOATENbCTBOM
Poccuiickon ®egepauum, HacToAw MM [1oroBopom 1 NonyyYeHHbIMU NULEH3UAMU;

3.1.2. nssewatb AboHeHTOB 1 (unu) MNMonb3oBatenen 06 nameHeHun Tapudos (TapudHbIX NNaHoB)
Ha Ycnyru, NpuMHUMNOB M BUAOB Tapudwukauuym nyteMm pasmMelleHus nHdopmaumm o6 M3MEeHEeHUsX Ha
WHTepHeT—canTe no agpecy www.mk-net.ru, a Tak xe B MecTax paboTtbl ¢ ABoHeHTamu u (Mnu)
nonb3oBatensamMn He MeHee 4Yem 3a 10 (gecATb) KaneHAapHbIX AHEW A0 BCTYMMEHUA B CUNY TaKux
N3MEHEHWI;

3.1.3. HasHauaTb No cornacoBaHWio ¢ AGOHEHTOM UM (MNK) NONb30BaTENIEM HOBbIN CPOK UCMOMHEHNS
Ycnyr, ecnu HecobntogeHne cpoka 6bino obycnoeneHo obcToAaTensCTBaMM HENPEOZONTMMON CUTbI;

3.1.4. obecneuynBatb cobniogeHne TalHbl CBSI3M B COOTBETCTBMM C  AEWCTBYIOLLMM
3akoHogaTtenbcTtBoM PO;

3.1.5. oka3biBaTb GecnnaTHO M KPYrioCYyTOYHO cneayoLime MHOPMaLMOHHO-CNPaBOYHbIe YCMYrn:

- npepocTaBneHue uHdopmaumm O Tapudax Ha Ycnyru, o TeppuTopun OKasaHus Ycnyr (30He
obcnyxmBaHus);

- npegocTaBneHne AGOHeHTY nHdopmMaumm 0 COCTOsIHUM ero JlnueBoro cyeTa;

- npuem oT ABoHeHTa w (MnM) nonb3oBaTens WHGOPMAaUMM O TEXHUYECKUX HEUCMPaBHOCTSX,
NPensaTCTBYOLLMX NOMb30BaHNIO YCrnyramu;

- npegocTaBneHne nHdopmaumm ob okasblBaeMblX Ycnyrax 1 HeOOXOAUMbIX Pa3bACHEHWI.

OkasaHne OGecnnaTtHbIX WHHOOPMALMOHHO-CNPABOYHbIX CEPBMCOB MOXET MNPOM3BOAUTLCH C
ncnonb3oBaHMemM aBTOMHGOOPMaTOPOB.

3.1.6. npegocTaBnsaTb MHCpOpMaLUIo, BKIOYAIOLLYHO B ce0s:

- HaumeHoBaHue (cpupmeHHoe HaumeHoBaHue) OnepaTtopa, nepeyeHb ero 060Co6NEeHHbIX
nogpasgeneHnn, Mecta Ux HaxoXaeHns 1 pexunm padboTsl;

- pekBu3unTbl BbldaHHbIx OnepaTopy nNuueH3ui Ha OcyLLecTBeHne OeSTeNbHOCTU B 06NacTu CBA3K U
NUUEH3NOHHbIE YCIOBUS;

- NepeyeHb YCnyr, ycrnoBms 1 NOPSAOK NX OKasaHus;

- Tapudbl Ha Ycnyru;

- NoOpsAoK, POPMbI M CUCTEMbI onnaThbl YCyr;

- HomMepa TenedOHOB CUCTEMbI MHPOPMALIMOHHO-CNPaBOYHOr0 OBCNYXMBaHWS;

- WHy uHdopmaumio, 0ba3aHHOCTb MO NpedoCcTaBneHuo KOoTopown Bosnaraetcs Ha Onepartopa
OEeNCTBYIOLWNM 3aKOHOAATENLCTBOM.

Yka3aHHas uHdopmaumsa B HarmsagHom u goctynHon chopme BGecnnaTHO AoBOAWTCA OO CBedeHUs
ABOHeHTOB M (Mnn) nonb3oBaTtenen nyteMm pasmelleHnss Ha Cante OnepaTopa no agpecy: Www.mk-
net.ru, a Tak ke B Mectax pabotbl ¢ AGOHEHTamum.

3.1.7. B kadecTBe [J0OpOBONbHO MPUHATOrO Ha cebs obs3aTtenscTtBa NpuUHMUMaTb Mepbl,
NpenaTCTBYIOLIME PacnpOCTpaHEHWIO crlama, a Takke OrpaHWyuTb AOCTyn K WMHE(OPMALMOHHbBIM
pecypcamM, 3anpellieHHbIM K pacnpoCTpaHeHuio, B MOpsgKe W Ha  YCNOBMSX, YCTAHOBIIEHHbIX
OEeNCTBYOLMM 3aKkoHogaTeNnbcTBOM PO,

3.1.8. ycTpaHaTb HEMCNPaBHOCTM, NPENATCTBYOLME NOMb30BaHWIO YCryramu, ¢ yHeToM TEXHUYECKON
BO3MOXHOCTM B CPOK, HE MpeBbIwawmn 7 paboumx gHen ¢ AaTbl NOCTYNneHns 3asBku ABOHeHTa, 3a
UCKMYeHMemM cnyvaeB oOTcyTcTBMa pgoctyna Onepatopa K MeCTy MoBpexaeHus (aBapun).
HewucnpaBHOCTU, BO3HMKWNE MO BUHE ADOOHEHTa, YCTPaHATb C y4EeTOM TEXHUYECKMX BO3MOXHOCTEN 3a
OOMNOMHUTENbHYIO NNaTy B COOTBETCTBMM C AENCTBYIOLWMM npevickypaHTom Onepartopa.

3.1.9. msBewate AOOHEHTOB M1 (unu) nomnb3oBaTenen o npegnonaraembiX MepepbiBax B
npegocTaBneHnn YcCnyr, CBSA3aHHbIX C HeobXoAMMOCTbI0 MPOBEAEHWS MNNaHOBO-NPOMUNAKTUYECKNX
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paboT, He no3gHee, YeM 3a 12 (oBeHadLaTb) YacoB 0 NpeanonaraeMoro Havana ux NnpoBeaeHns, NyTem
pasmelleHns cooTBeTcTBytowen wuHdopmaumm Ha Cante Onepartopa. [lpoBegeHne nnaHOBO-
npodunakTnyeckmx paboT cpokoM He 6onee yem 6 (LIECTb) YacoB NOAPSAL HE CUMTAETCS MpepbiBaHMEM
npegocraesneHusa Ycnyr n nognexut onnate AGOHEHTOM.

3.2. OnepaTtop umeeT npaeo:

3.2.1. npu u4pesBblyalHbIX CUTyaUUsSX MPUPOOHOrO M TEXHOreHHOro Xxapaktepa B MNOpsiake,
onpegeneHHoMm  3akoHogaTenbctBoM  Poccuiickon  ®egepauun, BpeMEHHO npekpawartb  unu
orpaHn4MBaTh okasaHue Ycnyr;

3.2.2. camoCTOSITENBHO OMpefensatb nepeyeHb W BpeMs NPeAoCTaBNsiEMbIX — MAATHbIX
NMHEOPMALIMOHHO-CNPAaBOYHbIX YCIYT;

3.2.3. oTkasaTb B 3aknwodeHun [oroBopa npu  OTCYTCTBMM TEXHUYECKOW BO3MOXHOCTU
npegocTaBneHns goctyna k cetm ceasu Onepartopa, coobwuB o6 aTOM 3asiBUTENO B MUCbMEHHOM
dopme B CpoK, He npeBbiwatowmn 10 (gecatb) gHen ¢ AaTbl OKOHYAHUSA NPOBEPKN HANMNYMA TEXHUYECKOM
BO3MOXHOCTUW, NPOBOAMMOM Ha OCHOBaHMK 3asaBrneHus;

3.2.4. npnocTaHOBUTb OKasaHue Ycnyr B nopsiake, npegycmotrpeHHom n.5.1. [lorosopa.

3.3. ABOHeHT 0643aH:

3.3.1. BHOCMTb NnaTy 3a npegocTasrneHve Ycnyr B NnonHomMm obbeme un B onpegeneHHble [JoroBopomM
CpOKM, a Takke CaMOCTOATENbHO 1 CBOEBPEMEHHO, He pexe 1 (ogHOoro) pasa B Mecsil, KOHTPONMPOBaTb
6anaHc csoero Jluuesoro cyeTa;

3.3.2. He nogkniovatb K AOOHEHTCKOM §unHMM 0bOopyaoBaHWE, KOTOPOE HEe COOTBETCTBYET
yCTaHOBMNEHHbIM TpeboBaHUAM;

3.3.3. coobuwate OnepaTtopy B CpOK, He npeBbiwawwmn 60 (lwecTbaecaT) AHen, O npekpalleHun
CBOEro npaea BnageHus u (unu) Nonb3oBaHUSA NOMELLEHMEM, B KOTOPOM YCTaHOBMEHO 0b6opyaoBaHue, a
Takke 06 U3MEHEHUN COOTBETCTBEHHO bamMunumn (MMeHW, OTHYECTBA) U MECTa XUTENbCTBA, NAacnoOpPTHbIX
OaHHbIX;

3.3.4.cogepxaTtb B UCNPABHOM COCTOSHUM ABOHEHTCKYI0 NMHWUI0 U 0bopyaoBaHue, Haxogslleecs B
nometleHnn ABGOHEHTa;

3.3.5. npepocTaBuTh Nonb3oBaTenbckoe (OKOHeYHoe) 0bopyaoBaHNe, NoAnexallee NOAKIIOYEHNIO K
ABOHEHTCKON NWHUW, ecnn MHoe He ycTaHoBneHo [loroBopom, cobnopgaTb npaBwuna aKcnnyatauuu
obopynoBaHusi, npegnpuvHUMaTtb Mepbl NO 3awuTte 00opyaoBaHWs OT BPEAOHOCHOrO MPOrpaMMHOro
obecneyeHus;

3.3.6. npegocTaBuTb AocTyn B noMelleHme AboHeHTa coTpyaHukam Onepartopa Ans ocyLecTsneHmns
paboT no nogkntoyeHuto k cetn ceasn OnepaTopa M AN BbINOMHEHUS PEMOHTHbIX paboT. B cnydae
HeobxooMMoCcTu obpallaTbCsl OT CBOEr0 UMEHM B OpraHbl YpaBrieHUs MHOTOKBAPTUPHOIO XXWUIOro AoMa
(nMbBo ynpaBnfALWy0 opraHn3aunio), rae pacrnonoXeHo Nonb3oBaTenbCckoe (OKOHeYHoe) obopyaoBaHue
ONns opraHm3aumm goctyna cotpygHukos Onepartopa B NOMeLeHUs 4aHHOMO0 MHOTOKBapTUPHOro Aoma C
Lenblo yCTpaHeHust HencnpaBHocTen Ha CeTu cBs3n.

3.3.7. npu 3aknoyveHun [oroBopa npeabasutb OnepaTopy [AOKYMEHT, YOOCTOBEpPSALWMA ero
TNINYHOCTb.

3.3.8. obecneunBaTb KOHPUMAEHLMANBHOCTb NPUCBOEHHOro eMy JlornHa u MNapons.

3.4. AGOHeHT Bnpase:

3.4.1. oTkasaTbcs B noboe BpemMs B OOHOCTOPOHHEM MOpsAke OT wucnonHeHws [dorosopa npwu
YyCroBuM onnatbl hakTu4eckn NoHeceHHbIx OnepaTtopomM pacxonoB Mo okaszaHuo 3TOMy AGOHEHTY Ycnyr;

3.4.2. oTKa3aTbCsa OT onnaTbl HE NPeAYCMOTPEHHbIX [JoroBopom Ycnyr, npeaocTaBrneHHbIX emy 6e3
ero cornacus;

3.4.3. HasHauyatb no cornacoBaHuio ¢ OnepaTtopoM HOBBIM CPOK OKa3aHua Ycnyr, ecnu
HecobnogeHne cpokoB ObINO 0BycrnoBneHo o6CTOATENbCTBAMU HEMNPEeoOONIMMON CUMbl, O KOTOPbIX
ABOHEHTY ObINO COOOLLEHO A0 UCTEYEHMS HAa3HAYEHHOIO CPOKA OKa3aHWs YChyr.

4. dopma 1 nopsAoK pacyeToB 3a Ycnyru

4.1. Onnata Ycnyr ocylecTBnseTcsa NyTeM HanMyHOro unu 6e3HanMyHoro pac4yeTa B POCCUNCKMX
pybnsax nocpe4cTBOM aBaHCOBOIO Mnarexa.

4.1.1. lMpu onnate ycnyr NocpeacTBOM aBaHCOBOro nnartexa ABGOHEHT BHOCUT OMNpederieHHyo
CymMMy Ha cBon JlvueBon cueT, ¢ koToporo OnepaTop CHUMaEeT nnaTtexu 3a Ycnyru, Kotopble OyayT
okasaHbl AGOHeHTY B PacyeTHOM nepuoge.

4.1.2. Ecnn vHOM NOpSQOK CMAMCaHWS He MNpegyCMOTPEeH YCroBusMM BblGpaHHOTO ABGOHEHTOM
TapucHoro nnaHa, CnucaHue AEHEXHbIX CPeacTB B CYET onfaTthl YCryr onepatopa Mnpov3BOAUTCS
NMOCYTOYHO paBHbIMY YacTAMU M3 pacdeTa: exxeMecsiyHag nnata 3a Yenyru / 30 gHen.

4.1.3. B cny4yae HegoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha JlueBoM cdyeTe AGOHeHTa A4S NOJHOM
onnatbl Ycnyr Onepatop BrpaBe ChnvcaTbh OEHEXHble CpeacTBa, SBMAOLWMECH YacTbo ADOHEHTCKOW
nnartbl COrfacHo BbiOpaHHOMY ADOOHEHTOM TapudHOMY MnfaHy, OO AOCTWKeHua GanaHcom JIvueBoro
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cyeTa HyNeBOro YpoOBHSA M npefoctaBuTb ABOHEHTY Ycnyru B o6beme, npornopumoHanbHOM pasMepy
CMUCaHHbIX OEHEXHbIX CPEACTB.

41.4. B cnyyae poctmkeHuss GanaHcom JlvueBoro cuyeTa HyneBoro, nmMbo OTpuLaTerNbHOro
3HayeHus, Ons BO30OHOBMEHUS oOkasaHua Ycnyr ABOHEHTYy HeobxoouMMO mnoracuTb MMEIOLLYCS
3a00/KEHHOCTb M BHECTU Ha NMLEBON CHET CYMMY HE MeHee oHOW ABOHEHTCKOW nnaThbl.

4.2. OcHoBaHnveM ans onnatbl AGOHEHTOM M (MNK) Nonb3oBaTeNem 3a NpefoCTaBleHHbIe YCnyru
ABMSATCA AaHHble, MOSTyYeHHblEe C MOMOLLbO 06opyaoBaHus, ucnonsdyemoro Onepatopom Ans y4veTa
obbema oOkasaHHbIX Ycnyr (aBTomaTtusMpoBaHHas cuctema pacyeToB, 6unnudr). WHdopmauus
aBTOMaTU3MPOBAHHOW cucTembl pacveToB OnepaTopa £ABNSETCS €OWHCTBEHHbIM W OOCTATOYHbIM
OCHOBaHWeM Ansi npoBefeHust B3ammopacyeToB CTOPOH M He MOANEXUT AOKa3blBaHUO CO CTOPOHbI
Oneparopa.

4.3. Onepatop exemecadHo BbicTaBnsieT (popmmpyet) ABGOHEHTY cuyeT 3a YCnyru, okasaHHble
OnepaTtopom B pacyeTHOM nepuogde, U obecneuvBaeT [ocTaBKy AOOHEHTYy cyeTa He nosgHee 10
(mecaTtn) gHen ¢ gaTtbl BbicTaBneHns cyeta. KOHKpeTHbIN cnocob JoCTaBKM cyeTa 3a OKasaHHble YCryru
ykasbiBaetca ABoHeHTOM B 3assneHuun. [Npu HeobxoaMmocTM cyeT 3a Ycnyrm Takke MoXeT ObITb
nonyyeH AGOHeHTOM B MecTax paboTbl ¢ AGoHeHTamm M (Mnu) nonb3oBaTensamMu. HenonyyeHue
ABOHEHTOM cyeTa He ocBObOXAAET ero oT 06s3aTenbLCTB No onnare.

44. ABOHEeHT wumeeT npaBo ob6patTutecs Kk Onepatopy ¢ TpeboBaHvem BoO3Bparta
Hen3pacxogoBaHHbIX CPEACTB, BHECEHHbIX MM B KA4eCTBE aBaHCOBOroO nnartexa.

4.5. Mo obpaiwieHnto AboHeHTa OnepaTtop NPOM3BOAMT AeTanmM3auuio cyeTa, 3akovarlLylocs B
npegocTaBneHnn AOMNOMHUTENBHON MHAOpPMauun 06 oKasaHHbIX Ycnyrax no ykasaHHbIM ABOHeHTam
Jatam unu nepuogy, 3a YTO MOXET B3MMaTbCsl OTAerbHasi nnata B COOTBETCTBMM CO CTOMMOCTBIO,
ycTaHoBneHHon Onepatopom. [eTanu3auusi cyeta NO TenemaTuyeckMM Yycryram CBS3W COOEPXUT
OaHHble O BpEMEHW M NPOAOIPKUTENBHOCTH CeaHCcoB focTyna (6e3 yka3aHus nocellaeMbiX CanToB).

4.6. [lepepacyeT CpeacTB, YnnadveHHblX 3a Mofb3oBaHWe Ycnyramu, 3a nepuod, Koraa
OTCYyTCTBOBana BO3MOXHOCTb BOCMOMb30BaTbCA Takmmu Ycnyramu no BuHe OnepaTopa, Npov3BoAnTCA
Ha OCHOBaHWM COOTBETCTBYWLIEr0O MNUCbMEHHOro 3asBreHnss AGoHeHTa M (MnM) nonb3oBaTens
OnepaTopy. Bpemsi oTcyTCTBUSI YCNyr y4nTbIBAeTCH, HauMHas ¢ MOMeHTa obpalleHnss ABoHeHTa 1 (unm)
nonb3oBarens B cnyxby TexHudeckon nogaepxkn Oneparopa.

5. Mopsaaok 1 ycrnosusa NpUOCTaHOBEHUSA, U3MEHEHUA, NPeKpaLleHnsa U pacTopXeHus
HdoroBopa

5.1. B cnyyae HapyweHnss ABOHEHTOM CBSA3aHHbIX C OKka3aHueM Ycnyr TpeboBaHui, YCTaHOBEHHbIX
depnepanbHbiM 3akoHOM «O CBSA3My, HacTosAWwMM [JoroBopom, B TOM YMUCIE HapyLUeHUs CPOKOB onnathbl
okasaHHbIX Ycnyr, OnepaTop MMeeT npaBo NPMOCTaHOBUTL OkadaHue YCnyr 40 YCTPaHEeHNs HapyLUeHUs,
yBegommB 06 3ToM AGoHeHTa B JInyHOM kabumHeTe AGOHeHTa. B cnyyae HeycTpaHeHMs Takoro
HapyLleHus B TedeHne 6 (LecTtn) mecsues ¢ AaTbl nonyvyeHmus AboHeHTom oT OnepaTtopa yBeooMIeHUS
O HamepeHMn npUOCTaHOBUTL oOKasaHwe Ycnyr OnepaTop B OAHOCTOPOHHEM Mopsake Bhnpase
pactoprHyTb [Jorosop.

5.2. ABOHeHT BnpaBe 0TKa3aTbCHA OT UCMOMHEHNs HacTosLwero [loroBopa crneayoLwmm cnocobom:

5.2.1. B nucbmeHHON chopme NocpeAcTBOM nogaym 3assBneHus Onepartopy B mecTtax paboTbl C
ABOHeHTamu;

5.2.2. nytem OGesgencteua. [log 6Gespgenctenem B pamkax Hactoswero [oroBopa CTOPOHbI
MOHUMAIOT OTCYTCTBUE AEHEXHbIX CPpefcTB Ha JluueBom cyeTe AGoHeHTa Gonee 90 (OeBAHOCTO) OHeW
noAapsaA;

5.2.3. nytem oOTNpaBku 3asiBNEHUS MNOYTOBOW KoppecnoHdeHuven. B atom cnyyae HacToswmin
HoroBop ByaeT cuntaTbCs pacToprHyTbiM Ha 5 (NSATbIM) pabounii AeHb C MOMEHTa Nony4YeHns 3asiBneHns
OnepatopoM, ecnv 6ornee NO3AHUIA CPOK He yKasaH B 3asBNEHUN.

5.3. lNo Boneusbasnenunto AboHeHTa OnepaTop 0653aH 6e3 pacTopxeHusi [loroBopa:

5.3.1. npuoctaHoBuTbL oka3aHue ABoHeHTy Ycnyr. [pun aTom ¢ ABOHeHTa B3nMaeTcs nnaTa 3a BeCb
nepuop, yka3aHHbIn AGOHEHTOM, B COOTBETCTBUM AN TaKMX criydaeB Tapndom.

5.3.2. npnocTaHoBUTL NpefocTaBneHne BO3MOXHOCTH AocTyna K Ycrnyram un (unu) ycnyram cuctemsl
NMHEOPMALIMOHHO-CNPaBOYHOr0 06CIYKMBaHMS.

5.4. B cnyyae npekpaweHunsa gencteusa Jorosopa OnepaTop Ha OCHOBAHUM NMUCbMEHHOIO 3asiBMEHMS
ABOHeHTa Npoun3BOAMT BO3BpAT AEHEXHbIX CPeACTB, BHECEHHbIX aBaHCOBbIM MIaTeXoM, Ha HaHKOBCKMI
cyeT ADOHeHTa, ykasaHHbl B 3asBrneHun. BosepaT OeHeXHbiXx CpeAacTB npou3BoguTcs B TedeHue 30
(TpuauaTtn) kaneHgapHbIX AHEN C MOMEHTa perMctpauny 3aasneHns OnepaTopom.

B cnyyae ecnn Ha pgaTy npekpaweHusa gencteus [oroBopa 6GanaHc JlvueBoro cyeta umeet
oTpuuaTtenbHoe 3HadeHue, To ABOHeHT o0bsisaH B TeveHue 10 (gecaTn) KaneHAapHbIX OHEW nocne
npekpaweHns gencteua [doroBopa Bo3amecTuTb Onepatopy CymMy 3agorkeHHocTn. B cnydae
HeBbINONHeHNst AOOHEHTOM AaHHoro obsizaTtenscTBa Onepartop Bnpase B cyaebHOM nopsake B3bicKaTh C
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AGoHeHTa CymMmmy 3a0JHKEeHHOCTH n NMPUHATb NHblEe npenycMOTpEeHHblIe ,El,eIZCTByIOLLl,MM
3aKkoHOOaTesIbCTBOM Mepbl.

6. [Mopsaok npeabABNEHUS U PAaCCMOTPEHUsI NPeTeH3NN

6.1. NpyM HeucnonHeHUM WM HeHagnexawem ucnonHeHmn OnepaTtopoMm 006s3aTenbcTB Mo
okasaHumo Ycnyr ABOHeHT M (Mnu) nonb3oBaTenb A0 obpalleHus B cyn npeabsiBnsetr OnepaTtopy
NpeTeH3NIo.

MpeTeH3una npeabsBnseTcs B NMCbMEHHON hOpMe U MOANEXUT perncTpaumm B 4eHb ee nonyvyeHus
OnepaTtopom.

6.2. MpeTeH3n No BoMpocaM, CBA3aHHbIM C OTKa3oM B OKa3aHMM YChyr, HECBOEBPEMEHHbIM WU
HeHaanexalumm ucnonHeHmem ob6a3aTenbCTB, BbiTEKaWmMX 13 [loroBopa, NpeabsBnsaoTca B TeyeHne 6
(wecTtun) mecsaueB o AHS OKa3aHus YCnyr, oTkasa B MX OKka3aHuM UMW BbICTaBIEHUSA cYETa 3a OKa3aHHYH
Yenyry.

K npeteHsun npunaratotca konust [oroBopa (3asiBneHus), a Tak Xe WHble Heobxoaumble AO5is
paccMOTPEHUSA NPEeTEH3MM MO CYLLEeCTBY OOKYMEHTbl, B KOTOPbIX AOSMKHbI ObiTb yKasaHbl CBeAEeHUs1 O
HEMCMOSNIHEHMN WNW  HeHaanexalwlem WchnonHeHunm obgasaTensctB no [oroBopy, a B cnydae
npeabsBeHNs NPeTEeH3UN O Bo3MeLLeHnM yuiepba — o hakTe u pasmepe Npu4nMHeHHoro yuepba.

6.3. MNMpeTeH3ua paccmartpuBaeTca OnepaTtopoM B cpok He Bonee 60 (wectugecaTn) gHen ¢ gatsl
perncTpaumm npeTeHsuu.

O pesynbTatax paccmoTpeHus npeTeH3un Onepatop coobuwaer B NUCbMEHHOW opme
npenobsBuBLLEMY ee AGOHEHTY U (MNK) Nonb3oBaTento.

6.3. B cnyyae ecnn OnepaTtopom Gbinn npudHaHbl 060CHOBaHHbIMU TpeboBaHna ABoHeHTa un (unu)
nonb3oBaTtens 00 yMEHbLUEHWM pa3Mepa OnnaTbl OKa3aHHbIX YCMyr, O BO3MELLEHMM PacxodoB MO
YCTPaHEHWIO HE4OCTATKOB CBOMMMW CUITaMn UNN TPETbUMW NMLamMK, a Takke O BO3BpaTe YyniavyeHHbIX 3a
oKasaHve YCnyr CpeacTB U BO3MELLEHMN YObITKOB, MPUYUHEHHBIX B CBSI3U C OTKA30M OT NPeAoCTaBneHus
Ycnyr, ykasaHHble TpeboBaHua nognexart yaoBnetBopeHuto B 10-AHEBHbIN CPOK C AaTbl MPU3HAHUSA UX
06OCHOBAHHbLIMMU.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HeucnomHeHue WNM HeHaanexallee ucrnonHeHne obssaTtenbctB no Horosopy Onepartop
HeceT OTBETCTBEHHOCTb nepe ABOHEHTOM U (UNK) Nofb3oBaTenemM B CreAyoLWMX Cry4asx:
7.1.1. HapyweHue cpokoB obecneyeHns goctyna kK cetu cesasn OnepaTtopa.
7.1.2. HapylweHue ycTaHOBMNEHHbIX B [JoroBope CPOKOB OKa3daHus YCnyr, yka3aHHbIX B [lorosope.
7.1.3. HeKkayeCTBEHHOe OKasaHue Ycryr, B TOM 4Yucne B pesynbTaTe HeHaanexailero coaepxaHus
ceTu cesasm Onepatopa;
7.1.4. HapyweHue TanHbl MHOpMaLmK, nepegasaemon no cetn ceasmn Onepartopa;
7.1.5. HapylieHe YCTaHOBMEHHbIX OrpaHUYeHun Ha pacnpocTpaHeHue cBegeHun o6 AboHeHTe,
CTaBLUNX n3BecTHbLIMU OnepaTopy B cuny ncnonHeHns florosopa.
7.2. Tlpy HapyLeHM YCTaHOBIEHHbIX CPOKOB OkasaHus Ycnyr AGOHeHT no cBoeMy BbiIGopy Brnpase:
7.2.1. HazHaunTb OnepaTopy HOBbIN CPOK, B TEYEHUE KOTOPOro AOoMkHa ObITb OkasaHa Ycnyra.
7.2.2. Nopy4nTb OKasaHue Ycnyr TpeTbuM nuuam 3a pasymMHylo LeHy u notpebosaTb oT Onepartopa
BO3MELLIEHUS NOHECEHHbIX PACXOA0B.
7.2.3. notpeboBaTb YMEHbLUEHUA CTOMMOCTU YChyru.
7.2.4. pacTOprHyTb JOroBOp.
7.3. Pa3mep HeycToliku, npegbsiBngemon AGOHEHTOM U (Mnn) nonb3oBaTtenem kK OnepaTopy B CBA3U
C HapyleHusMu, nepeyuncrnieHHsiMu B n.7.2. [loroBopa, onpegensieTcd COOTBETCTBYIOLWMMY YCNOBUSMU
okasaHus Ycnyr.
7.4. B cnyyae HeUCMNOSIHEHUS UMW HeHaanexallero UCrnosiHeHns obsa3aTenbCcTB B COOTBETCTBUM C
Horosopom ABoHeHT n (unu) Nnonb3oBaTternb Bnpase NoTpeboBaTb N0 cBOEMY BbIOOpY:
7.4.1. 6€3B0O3ME3AHOIO YyCTPaHEeHNss HeJOCTaTKOB OKa3aHus YCnyr.
7.4.2. COOTBETCTBYIOLLErO YMEHbLUEHUA CTOUMOCTU YCIyr.
7.4.3. BO3MELLEHNSA MOHECEHHbIX UMW PacxofoB MO YCTPaAHEHMIO HeJOCTaTKOB OKa3aHHOW Ycnyru
CBOVMMW CMMaMu UNun TpeTbUMU NNLAMMU.
7.5. ABOHEeHT n (unn) nonb3oBaTenb HECYT OTBETCTBEHHOCTb nepeg OnepaTopom B creaylowmnx
cnyyasx:
7.5.1. HeonnaTta, HeMONHasA UM HECBOEBPEMEHHAA onsaTta YCnyr;
7.5.2. HecobnogeHne npaBun AKcnnyaTaumMm obopyaoBaHus;
7.5.3. HecobniogeHve 3anpeta Ha nogknioveHve K ABOHEHTCKOW nuHMM obopydoBaHus, He
COOTBETCTBYHOLLErO YCTAaHOBMNEHHbIM TPeOOBaHUAM;
7.5.4. coBeplueHVe AeNCTBUN, NPUBOAALMX K HapYyLLEeHN0 PYHKLUMOHUPOBAHWUS CPEeACcTB CBA3U U
ceTu cBa3m Oneparopa.
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7.6. Pasmep HeycTonku, npeabasnsemoii OnepatopoM K ABOHEHTY 1 (Mnn) nonb3oBaTeNtio B CBSA3N
C HapyleHusMn, nepeyuncneHHsiMm B n.7.5. [loroBopa, onpeaenseTcs COOTBETCTBYIOWMMM Y CIOBUAMUN
OKasaHus YCnyr.

7.7. Onepatop ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a HEWCNOMHEHWEe Wnu HeHaanexaiee
ucnonHeHne obasatenscts no [orosopy, B Cry4ae e€Ccnu HEWCMNONHEHWe WNM HeHaanexailee
NCMONHEHNE MPOM3OLO0 BCMeACTBUE AEeWCTBUA OBCTOATENbCTB HENPeodofIMMON CUMbl AWM MO BUHE
ABOHeHTa 1 (unu) nonb3oBaTens, Uy BHe 30HbI AKCNIyaTaumoHHON oTBeTCTBEHHOCTM OnepaTtopa.

8. Ocobble ycnosus

8.1. Hactosiwumin [oroBop sBnsieTcs NyOnM4YHbIM OOrOBOPOM, 3akmntodaembim OnepaTopom B
OTHOLLIEHMM KaXaoro, KTo K Hemy obpaTtutcsa. B cuny cT. 428 [paxagaHckoro kogekca P® Hactoswmn
[oroBop sBNAeTca 4OroBOPOM npucoeaunHeHus, T.e. ycnosusa [loroBopa onpepenstotcs OnepaTtopom B
OLHOCTOPOHHEM MOpPsiAKE M MOryT ObITb MPUHATHEI AGOHEHTOM HE MHa4Ye Kak NyTeM MPUCOEAUMHEHUsT K
npeanoxeHHoOMy [1JoroBopy B LIEMOM.

[oroBop 3aknto4aeTcss co CTOPOHblI ABOHEHTa nyTemM nonHoro u 6esoroBopoyHoro (cT cT.433, 438
paxxgaHckoro kogekca P®) npuHsaTMA ycrnoBuin HacTosiwero [JoroBopa M BCEX MPUIOXKEHUA K HeMy,
ABMSOWNXCA HeoTbeMnemon uYacTeto [loroBopa, nyTem BbIMONHeHMS ABOHeHTOM mboro 13
HUXKENEePEUYNCIIEHHbIX KOHKITIOAEHTHbIX 4ENCTBUIA:

- noanucaHna AboHeHTOM 3asiBNeHus;

- CMeHbl TapudHOro nnaHa, MpUHATUSA yBegomneHus/coobweHnss Onepatopa 4epe3 JIMuHbIN
KabuHeT;

- nonb3oBaHMsa AGOHEHTOM Ycnyramu onepartopa;

- onnatbl Ycnyr (noctynnenve Ha JluueBow cyeT ADOHeHTa nnatexa) nocrne Toro kak Obina
onybnukoBaHa HoBas Bepcusi [loroBopa, YCrnoBuii oka3aHus Ycnyr nnbo 3amMeHeHUst K HAM.

8.1.1. B cootBeTrctBUM CO CT. CT. 5,6 ®depepanvHoro 3akoHa oT 06.04.2011 Ne63-d3 «O6
3NEKTPOHHON noanucu», akT COBEPLUEHUS KOHKMIOAEHTHOro Aencteus 4depe3 JlMuHbin kabuHeT
ABoHeHTa (cmeHa TapudpHoro nnaHa, MpuHSATUE yBegomnenus/coobwennss Onepatopa u np.),
NMPU3HAETCA 3MEKTPOHHbIM [JOKYMEHTOM, PaBHO3HAYHbIM [OOKYMEHTY Ha OymaXHOM HocuTene,
noanucaHHoOMy Cob6CTBEHHOPYYHO noanucbid ADOHEHTa, MOCKONbKY AaHHas MO4NUCbL Npou3BeadeHa
nocpeacTBoM MUcnonb3oBaHua koo (JlorwH), naponen )Maponb gna Bxoga B JIMYHbIN KaOMHET) K
noaTeepxagaeT akT hoOpMUPOBaHUSA INEKTPOHHOWN NOANUCH ONpeaeneHHbIM NMUoM (ABGOHEHTOM).

8.1.2. NameHeHua [loroeBopa, NpunoxeHun Kk Hemy nybnukytotca Ha MIHTepHeT-cante OnepaTopa, a
Tak Xe pasmeLyaloTcs B mecTtax paboTel ¢ ABOHeHTaMu 1 (Unu) nonb3oBaTensMyn He meHee 4yem 3a 10
(mecaTb) oHel OO BBeAeHUs UX B genctBme. ADOHEHT 00513aH CBOEBPEMEHHO, HE pexe OOHOro pasa B
Hedenw, YutaTtb U NPMHUMATL K CBeAeHuo uHdopmaumio 06 nameHeHnsx [lorosopa, a Takke 0 Apyrmx
TEXHOMOrMYECKNX N OPraHM3aLNOHHbBIX M3MEHEHMUAX, NYONNKYeMbIX B YKa3aHHOM BbiLLe MOPSAKe, a Tak Xe
B NMMYHOM KabvnHeTe ADOHeHTA.

Pasmewenne OnepaTopoM uWHpopMauum o6 U3MeHeHusIX, Nybnukyembix Ha WHTepHeT-cante
Onepatopa, B JInyHOM kabuHeTe ABOHeHTa, a Tak Xe B MecTax paboTbl ¢ ABOHeHTamu u (Mnu)
nonb3oBartensMn, SBNAeTCA Haanexawmm msselleHneM AboHeHTa. MNpuHATEe ADOHEHTOM M3MEHEHUN
[oroBopa, NpuUnoXeHun K Hemy NPOM3BOAMTCS B Nopsigke, onMcaHHoM B n.8.1. HacToswero [Jorosopa.

8.2. [oroBop cocTouT M3 HacToswero AokymeHTa («[oroBop okasaHus ycnyr»), 3asiBneHvs u
YcnoBui okasaHua Ycnyr. 3asiBrieHue 1 YCrnoBusa okasaHust YCnyr aBnsoTCA HEOTbEMEMbIMU YACTAMM
Horoeopa. B cnyyae Hanuuusa npoTuBopeuun mexay nonoxeHusamu [orosopa v YCnosui okasaHus
Yenyr npyopuTeT MMeloT NOMNoXeHns YCnoBUn okasaHusa YCnyr.

8.3. MNpwu noanucaHwum [loroBopa, NPUIOXKEHUIN K HEMY, a TakkKe Npu COBEPLUEHUN UHbIX OEUCTBUIA BO
ucnonHeHne [orosBopa Onepatop BnpaBe MCMNOMb30BaTbh (PAKCUMUMbHBIA CNOCOO BOCMPOM3BEOEHUS
nognucu n/vnu nevatn OnepaTtopa ¢ NOMOLLbIO CPEACTB MEXAHUYECKOTO UM UHOTO KOMMPOBaHMS.

Mo TpeboBaHuio AGoHeHTa OnepaTop npenocTaBnseT 3aBepeHHbin nedatbio Onepatopa wu
noanMCbO YNOMHOMOYEHHOrO fnuua 3k3emnnsp [JoroBopa, NPUNoXeHUN K HEMY.

8.4. MoanucaHnem [oroBopa AGOHEHT NoaTBEPXXAAET CBOE cornacue Ha:

- 0bpaboTky OnepaTtopom W/unu TpeTbMM NULIOM CBOUX NEPCOHANbHbIX AAHHbLIX B COOTBETCTBUU C
TpeboBaHnsamn ®3 ot 27.07.2006 Ne152-d3 «O nepcoHanbHbIX OAHHBIX», @ UMEHHO: cbop, 3anuch,
CUCTEMATM3aLMIO, HaKOMMeHNe, XpaHeHue, YTouHeHMe (OBGHOBNEHWe, W3MEHEHUe), W3BreYeHune,
ucrnonb3oBaHve, nepegady (pacnpocTpaHeHue, MNpefocTaBneHne, AocTyn), obe3nuynBaHue,
OnokupoBaHue, YyAareHue, YHUYTOXEHWE TMepCcoHarnbHbIX [OaHHbIX, B LEMsiX WCNONb30BaHWUS Npu
CMpPaBOYHO-MHPOPMALNOHHOM obcnyxmBaHuy, NMHOpMMpPOBaHNN AboHeHTa cornacHo
HWXenpuBegeHHOMY ab3auy HacTosiero nyHkta [loroBopa, WMHbIX LENsiX, CBA3AHHLIX C peanv3aunen
npae W ucrnonHeHnem obssaTenscTB Mo HacTtoswemy [oroBopy. lNepeyeHb MepcoHanbHbIX AaHHbIX
n3noxeH B Hactosiwem [doroBope u 3aseneHnn. Cornacme Ha o6paboTKy OENCTBYET B TeYEHME BCEro
cpoka pgencrteus [loroBopa, a Takke B TedeHne 5 (NsTu) neTt ¢ gathl NpekpaweHunsa aenctems [oroeopa;
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- NpegocTasneHve ceegeHun o6 ABOHeHTe ApyrMMm onepaTopaM CBSA3WM M UHbIM TPETbUM Nuuam, a
Takke gaeTt cornacue Ha nonydeHue ot OnepaTopa (Mnu OT MPMBMEYEHHbIX UM AMs YKasaHHOW uenwu
TpeTbux nuy) uHdopmaumm o0 npoBoauMbIX OnepaTopoMm AKUMAX, NMPe3eHTauusx U MapKeTMHIOBbIX
nccneaoBaHUsAX, pPeknamMHOM U WMHOW CrpaBOYHOW WMHGOpMauuMM O NOfyvYaemMon unuv npeanaraemom
ycnyre, ToBape Onepatopa u (Mnn) ero napTHeEpPOB MNOCPEACTBOM pacChifikM MaTtepuanoB Mo
3NEKTPOHHOW noyTe, TenedoHHOMY HOMepY (B TOM YMcne nocpeacTtBoM SMS-coobLieHns n coobLeHun
B Meccenmkepbl Viber, WhatsApp n Telegram) nnbo nocpeacTtBoM pacchbifikym No agpecy, ykasaHHOMY
Ab6oHeHTOM B pekBu3nTax Hactoslero [lorosopa. B cnyyae Hecornacua ABOHeHTa nonyyatb yKa3aHHYH
B HacTosleM nyHkTe wuHdopmaumo, ABOHeHTy Heobxogumo obpatntbecd k Onepatopy cC
COOTBETCTBYHOLUNM 3asiBIEHNEM B Nnopsake, onpeaeneHHom B n.8.5.2. [lorosopa;

- pa3smelLeHne ceTn cBA3n n obopyaoBaHus OnepaTopa B MecTax obLero nonb3oBaHns B 30aHWK,
CTPOEHUN, COOPYXKEeHMM, Ha OOLLeM MMyLLecTBE MHOrMOKBapTUPHOrO OoMa, B KOTOPOM PacrnofioXeHo
nonb3oBaTtesibCckoe (OKOHeYHoe) obopyaoBaHne AGOHEHTa.

8.5. ObpalleHus, 3aaBreHnsi, NPeTEH3UN, N3BELLEHNS], 3anpockl U Opyrne AOKYMEHTbl nepenatTcs
CtopoHamu Apyr gpyry crnegyrowmm obpasom:

8.5.1. or OnepaTtopa AOOHEHTYy M (MnM) Nonb3oBaTENl0 — MOCPEACTBOM OTMPaBKM MOYTOBOM
KOppecnoHAeHUMM MO afpecy YCTaHOBKM 000pyooBaHudA, pa3melleHus B JIMyHom kabuHeTe w/vnu
OTNpaBkW MO ajpecy 9MeKTPOHHOW noyTbl ABOHEHTa, ykazaHHOMY B 3asBfeHun, ecnu WHOe He
npeagycMoTpeHo COOTBETCTBYOLWUM NyHKTOM [loroBopa nnu YcnosnsamMm okasaHus Ycnyr;

8.5.2. ot AboHeHTa OnepaTtopy — B NIMCbMeHHON dhopme nocpeacTeom nogadn Onepatopy B MecTax
paboTtbl ¢ ABOHEHTamMu K (UNW) Nonb3oBaTENAMW UMW OTNPABKM MOYTOBOW KOPPECMOHAEHUMEN, €Crun
MHOE He NpeayCMOTPEHO COOTBETCTBYIOLLMM NMyHKTOM [loroBopa vnu YCcnosui okasaHust Ycnyr.

8.6. [JoroBop cuMTaeTca 3akMioYeHHbIM Ha HEOMNpPedeneHHbI CPOK, €CNU MHOE He YyKas3aHo B
3aaBneHun.
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