AOroBOP OKA3AHUA YCNYT

r.o. NMoponbek <« » 20 T

Onepartop: OGLEeCTBO C OrpaHNYEHHO OTBETCTBEHHOCTLIO «BYKO»

MecTto HaxoxpaeHus: 142119, MockoBckas 061., T. NMogonbck, OKTA6pbCKuiA Np-KT, 4.17, nom.5
PekBusutbl: VIHH 5036083507 KM 503601001 p/c 40702810140000019165 NMAO Cb6epbaHk r.Mockea
k/c 30101810400000000225 BVK 044525225.

NuueHsun Onepartopa, BblgaHHble ®efepasibHON CAyx60M MO  Haasopy B cdepe  CBA3N,
VHOPMALMOHHbIX TEXHO/OTWIA 1 MACCOBbIX KOMMYHVKALWIA:

-Ne J1030-00114-77/00059989 «Ycnyru cBA3n No nepefadve AaHHbIX, 3a UCKIOYEHUEM YCyr CBA3W MO
nepegade gaHHbIX ANA Leneli nepegayv roiocoBoi MHGopMaLnm»;

- Ne /1030-00114-77/00059988 «TenemaTuyeckme ycnyru cBasm»;

1. Mpepmet goroBopa

1.1. HactosiwuiA [oroBop peryampyeTt OTHOLIEHUS mexay AGOHEHTOM K (Unn) nosib3oBaTenieM, C OA4HOM
CTOpPOHbI, 1 OnepaTtopoM, C APYroii CTOPOHbI, NPV OKa3aHUW YC/yr CBA3W, @ TakK Xe WHbIX YCAyr,
TEXHOMOrMYECKN HepaspblBHO CBA3AHHBLIX C YCyramy CBA3WM U Hanpas/ieHHbIX Ha MOBbILWEHNE KX
noTpebuTesnibCKon LeHHOoCTN (aanee Ycnyrm). CBegeHms 06 ABOHEHTe ykasbiBaloTCs B 3asB/IeHUN
(pernctpaumoHHOn aHkeTe) AGOHeHTa (ganee — 3asBfieHue), popma KOTOpPOro npvBegeHa B
MpunoxeHnn Nel k [lorosopy.

1.2. CoctaB ycnyr, Mopsiiok WX OKasaHus, TexXHWYeckue mnokasaTenn v HOPMbl, a Takxe npasuna
Nnosib30BaHNA Ycnyramy yctaHas/IMBalOTCA B 3asB/IEHUN, a TaK Xe B YC/I0BUSAX OKasaHus YCnyr,
ABMIAOLLMXCA HEOTHEMIEMOI YaCTbO HacTosLero Jlorosopa.

1.3.dopma [orosopa, 3asBfeHVsl, YC/OBWUIA OKasaHUA YCNyr pasmellaloTcss Ha WHTepHeT-caiTe
OnepaTtopa no agpecy: www.mknet.biz n B mectax pa6oTbl ¢ AGOHEHTaAMN.

2. TepMUHBbI 1 onpegeneHus
Wcnonb3yeMmble B HacTosiweM [JoroBope MNOHATUSA O3HAYal0T ceayloLLee:

«ABOHEHT» - M0JIb30BaTe/lb, C KOTOPbLIM 3aK/It04EH BO3ME3AHbIN A0roBop 06 OKasaHuM yC/yr CBS3u
C BblAe/IEHNEM YHUKA/IbHOTO KoAa naeHTudmkaunm (ganee - 4orosop 06 okasaHum ycryr CBs3su).

«AGOHEHTCKasA /IMHUA» - JIMHUSA CBA3W, B TOM uuc/ie 6ecnpoBofgHas /UHWA nepejayn,
coeauHAOWAN nosb3oBaTesibckoe (OKOHeYHoe) obopyaoBaHue (ganee - 060pya0BaHME) C Y310M CBA3N
ceTv nepefayv AaHHbIX WK obecneynBaroLLas BO3MOXHOCTb MOAK/IHOYEHMS K CETU Mepefayun AaHHbIX
obopyfoBaHus.

«ABOHeHTCKass nnata» - njata 3a Ycnyrn Onepatopa corfiacHo BbiGpaHHOMY AGOHEHTOM
TapudHOMy niaHy, B3MMaemasi BHE 3aBUCMMOCTU OT pakTU4YecKoro Ncnosib3oBaHns ABOHEHTOM Ycnyr,
3a WNCK/TYEHMEM CllydaeB, NpeayCMOTPEHHbIX 3akoHogaTenscTBoM P®. CnucaHne ABGOHEHTCKONM naatbl
MOXeT ObITb OAHOKPATHBLIM B O4HOM pacyeTHOM nepuoae siMb6o NoCyTOUHbIM.

«AyTEHTU(PMKALNOHHBbIE AaHHbIe» - JIormH n MNaponb ABGOHEHTa, UCNosb3yemble AN OOCTyna K
JInyHomy kabuHeTy U3 ceTn VIHTepHeT u/mnu Ana Aoctyna K COOTBETCTBYIOLLEl Ycnyre.

«/InuHblii KaGbuHeT» - Beb-cTpaHumua Ha Calite OnepaTopa, coepxalwas CTaTUCTUYECKYH
MHopMaunio 06 06BbEME MOJTYYEHHbIX YCAYTr U TEKyLWEeM COCTosIHUM JluueBoro cyeta AboHeHTa. Kpome
TOrO, Ha AaHHOI CTpaHuue ocyllecTBaseTca nognucka AGOHeHTa Ha okasaHuwe YCnyr, 0Tkas OT HuX, a
Takke pasmMewlaroTcs yBegomneHuss Onepatopa B agpec A6oHeHTa. B cnyvyae npuocTaHOBNEHWS
npegocTaBneHus Ycnyr JIndHblili kabuHeT ocTaeTcs AOCTYNHbIM 415 AGOHEHTa yepes ceTb IHTepHeT B
TeyeHue BCero cpoka aelnctens Jorosopa.

«JlnueBon cueT AGOHEHTa» - PErMCTP aHaIMTUYECKOrO yyeTa B BUNMIMHIoBoI cncteme Oneparopa,
npegHasHavyeHHblli 4715 OTpaXeHus B ydyeTe onepauuii no MNOoCTynsieHUo onaatbl M NoTpebseHuto
npefoctasnsemMbix AGOHEHTY YCnyr.

«JloruH» - permctpaynoHHoe nvss AGOHEHTa — COCTOSILEE M3 YHMUKa/IbHOro Habopa NTaTUHCKNX BYKB,
undp, a Tak Xe CMMBOJIOB, Npegoctasnsemoe Ab6oHeHTy Onepartopom ans MNonb3oBaHua Ycnyramu. B
npovuecce nosib3oBaHns Ycnyramu JTIormH 3MeHeHNI0 He NOAEXNT.

«Maponb» - Habop NaTuHCKMX BykB, uUcp, a Tak xe CUMBOJIOB, NPeAOCTaBIsEMbIA AGOHEHTY AN
poctyna Kk Ycnyram Onepatopa. B npouecce nonb3oBaHus Ycnyramu Maponb MoOXeT 6biTb U3MEHEH
OnepaTopoM Ha OCHOBaHWUMN BOSIEN3bABIEHNS AGOHEHTA.

«Monb3oBarenb Ycayramu» - MU0, 3akasbiBatollee u (Mim) ncnonbaytowlee YCnyriu.

«MpepgocTtaBneHne AocTyna K ceta CBA3U oneparopa» - COBOKYNHOCTb AelicTBuii Onepartopa no
dpopMrpoBaHn0 AGOHEHTCKOW NIMHMM N NOAK/TOUYEHUIO C €€ NMOMOLLBH MOJIb30BaTENbCKOTO (OKOHEUHOT0)
o6opyfoBaHUA K Y31y CBA3N.

«PacueTHbIi nepuog» - B yyeTHoli cucteme Onepatopa paseH 30 KaneHAapHbIX OHER U He
3aBMCUT OT KOJIMYECTBA AHEV B TOM UM MHOM KasleH4apHOM MecsLe.

«Caiit Onepatopa» - COBOKYMHOCTb JIOTMYECKM CBSI3@aHHbIX CTpaHuL, B ceTu VIHTepHerT,
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pacnosioxeHHbIX No agpecy: www.mknet.biz.

«Cnam» - TefieMaTUYeCKOe 3/IEKTPOHHOE COOOLLEHNe, NpefHa3HauYeHHoe HeonpeneneHHoMy Kpyry
nvy, poctaeBneHHoe AGOHeHTY u (unuv) lMonb3oBatento 6e3 ux npeagapuTesnibHOrO corfacus n He
Nno3BosisioLLee onpefesiMTb OTNPaBUTENsA 3TOro COOOLIEHUs, B TOM 4uc/iie BBUAY YKasaHus B HeM
HeCcyLeCTBYOLEro Nan anbcngmumpoBaHHOro agpeca oTrnpasuTens.

«TexHU4yeckass BO3MOXHOCTb MNpefoCTaB/ieHUsA f[ocTyna K ceTtu cBAsu Onepatopa» -
OAHOBPEMEHHOE HasMuMe He3adeincTBOBaHHOW MOHTMPOBAHHON €MKOCTW Y3/1a CBA3MW, B 30HE AelCTBMA
KOTOPOro 3anpaluvMBaeTcs NOAKIYEHe NOMNb30BaTebCKOro (OKOHEUYHOr0) 060pyA0BaHNSA K CETU CBA3M
Onepatopa, 1 He3aeiNCTBOBaHHbIX NIMHUIA CBA3W, MO3BOASIOWMX COPMUPOBATbL ABOHEHTCKYIO IMHMIO
CBSAI3U MeXAY Y3/10M CBA3W W N0/b30BaTe/IbCKUM (OKOHEYHbIM) 060pYyA0BaHNEM.

«TapudHbIi nnaH» - COBOKYNHOCTb LIEHOBbIX YC/I0BWI, Ha KOTOpbix OnepaTop npegnaraet
No/1b30BaTbCA OAHOM NN HECKOSIbKUMW Y Cyramu.

«Y3en cBA3N» - CPEACTBa CBA3N, BbINOJHALWME DYHKLUM CUCTEM KOMMYHUKaLUNN.

3. MpaBa un 0683aHHOCTN CTOPOH

3.1. Onepartop 06s3aH:

3.1.1. okasbiBaTb ABGOHEHTY U (UnK) MNonb3oBaTento Ycnyru B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoii depgepauun, HacToswmmM [JOroBopom 1 NOAYYEHHbIMU NINLEH3NSAMN;

3.1.2. n3Bewartb A6OHEHTOB U (unn) Monb3oBaTeneli 06 nameHeHnn Tapucos (TapudHbIX N1aHOB)
Ha Ycnyry, NpuHUMNOB M BUAOB TapudmkaLuum nyteMm pasmMelleHus nHopMaumn 06 U3MeHeHUsX Ha
WHTepHeT—cainTe no agpecy www.mknet.biz, a Tak Xe B MecTax paboTbl ¢ ABGOHEHTamu u (1Unn)
nosb3oBateniAMn He MeHee 4yeM 3a 10 (4ecAaTb) KasleHJapHbIX AHER A0 BCTYM/IEHWA B CUY Takux
N3MEHEHWNIA;

3.1.3. Has3Ha4aTb MO COrnacoBaHnio ¢ AGOHEHTOM 1 (MNK) NOMb30BaTENEM HOBbIN CPOK MCMOHEHUS
Ycnyr, ecnu Heco61loAeHNE cpoka Gbl10 06YCI0B/IEHO 06CTOSATENBCTBAMU HENPEOAOTMMON CUbI;

3.1.4. obecneunBatb cobflogeHVe  TaillHbl  CBA3M B COOTBETCTBUMM C  AEWCTBYIOLIMM
3aKkoHogaresnibctsom Pd;

3.1.5. oka3biBaTb 6ecnIaTHO ¥ KPYr/I0CYyTOUHO cneaytoLie NHoPMaLMOHHO-CNPaBOYHbIE YCYTH:

- npepocTtasfieHne MHopmaumm o Tapudpax Ha YCnyrn, O TeppuUTOpUM OKasaHus Ycnyr (30He
o6cnyxuBaHus);

- npepocTaBieHne AGOHEHTY MHGOPMALLIMM O COCTOSHUM ero JIMLEeBOoro cyeTa;

- npuem oOT AGOHeHTa WM (MM) NoNb3oBaTens MHAPOPMaUMM O TEXHUYECKUX HEUCNPaBHOCTSX,
NpPenaTCTBYIOLWMX NOSIb30BAHUIO YCayramu;

- MpegocTaB/ieHne NHopMaLmm 0 HacTpoikax aboOHEHTCKOro TepMuHana u (1am)
no/ib30BaTes/IbCKOro (OKOHEYHOro) 060pyA0BaHMA 415 NONb30BAHUSA TENEMATUHECKUMMN yCTyraMmn CBS3U.

Oka3zaHue GecniaTHbIX MHMOPMAaLMOHHO-CMPaBOYHbIX CEPBUCOB  MOXET MpOoM3BOAUTLCA  C
1CMNoJsib30BaHeM aBTOMHOPMAaTOpPOB.

3.1.6. npegocTaBnsATb MHhOpPMaLUIO, BK/IOHAIOLLYHO B Ce0s:

- HaumeHoBaHue (PUPMEHHOEe HaMmeHoBaHue) Onepartopa, nepevyeHb €ero 060CO6AEHHbIX
noapasgeneHuii, Mecta ux HaxoXxaeHns 1 pexvm paboTsbl;

- PeKBU3NTHI BblgaHHbIX OnepaTopy /IMLEH3WI Ha OCYLLECTBIEHNE AeATEeNbHOCTM B 06/1aCTV CBA3M U
JNINLLEH3WNOHHbIE YC/I0BUS;

- NepeyeHb YCnyr, yCnoBust U NOPSA0K UX OKa3aHus;

- Tapudpbl Ha Ycnyru;

- MOPSAAO0K, (hOPMbI M CMCTEMBI ONNaThbl YCNyr;

- HoMepa TeslehOHOB CUCTEMbI MHADOPMALMOHHO-CNPABOYHOI0 06CNYXNUBAHUS;

- VHYK WHopMaumo, 06s3aHHOCTb MO MPeAoCTaB/AEHMIO KOTOPOI Bo3naraetcs Ha OnepaTtopa
[OeiCTBYIOLWMM 3aKOHOAAaTe /IbCTBOM.

Yka3zaHHaa nHgopmauus B HarisgHoOM n AoCTynHoi chopme 6GecniaTHO AOBOAWTCA OO CBeAEeHUs
AGOHeHTOB ¥ (Mnn) nonb3oBaTesiein nytem pasmelweHns Ha Caiite Onepatopa no agpecy:
www.mknet.biz, a Tak e B MecTax paboTbl ¢ AGOHEHTaMM.

3.1.7. B KauecTBe [J06pOBOMLHO MPUHATOrO Ha ceba o06sA3aTenbCcTBa MNPYHUMATL  Mepb,
NpensaTCcTBYHOLWME pacnpoOCTPaHEHUO chama, a Takke OrpaHudMTb A0CTYn K WHGOPMALMOHHBLIM
pecypcam, 3anpelleHHbIM K pacrnpocTpaHeHuo, B MOPSAKE W Ha  YCNOBUAX, YCTAHOB/IEHHbIX
OeCTBYIOLLMM 3aKOHoAaTEIbCTBOM P,

3.1.8. yCcTpaHATb HEUCMPABHOCTN, NPENATCTBYHOLLME NO/Ib30BAHMIO YCAyramu, C y4eTOM TEXHUYECKOW
BO3MOXHOCTM B CPOK, He MpeBblllalouii 7 pabounx gHein ¢ AaTtbl NOCTYN/eHWs 3asaBkn AGOHeHTa, 3a
UCK/IOYEHEM C/lydaeB OTCyTCTBMS fdocTyna Onepatopa K MECTy MNOBpexgeHus (aBapun).
HeuncnpaBHOCTW, BO3HMKLIME MO BMHE ABOHEHTA, YCTPaHATb C YyYETOM TEXHMYECKMX BO3MOXHOCTENR 3a
LONONHUTESbHYIO NNaTy B COOTBETCTBUN C AEWCTBYHOLWMM NpelickypaHToMm Oneparopa.

3.1.9. wusBewartb AOGOHEHTOB W (WNM) noMb30OBaTesien 0 npegrnonaraembix nepepbiBax B
npegocTaB/ieHn YCayr, CBA3aHHbIX C HeO6XOAMMOCTbIO MPOBEAEHWUS M/IAHOBO-MPOCIUAIAKTNYECKNX
paboT, He No3aHee, Yem 3a 12 (gBeHaauaTb) YacoB A0 NpPeAnosiaraeMoro Havasna ux NpoBeAeHUst, NyTem

Crp. 2


http://www.mk-net.ru/
http://www.mk-net.ru/
http://www.mk-net.ru/

pasmelleHnss CcooTBeTCTBYlOLWel wHdopmaumn Ha Caiite OnepaTopa. [lpoBegeHve niaHOBO-
npogounakTnyecknx pabot cpokoM He 6onee Yem 6 (LWecTb) YacoB NoApPsL He cunTaeTcs npepbiBaHueM
npeLocTaBieHus YCayr n nognexuT onsiate AGOHEHTOM.

3.2. Onepartop uMeeT npaso:

3.2.1. npu u4pesBblYalHbIX CUTyaLusX MNPUPOLSHOrO M TEXHOTEHHOrO Xapaktepa B MOpsake,
onpefeneHHoOM  3akoHodaTefnlbcTBOM  Poccuiickoii  degepaumn, BpPEMEHHO Mpekpawarb  uau
OrpaHMyMBaTh OKkasaHue Ycnyr;

3.2.2. caMOCTOAATEe/IbHO  ONpefensATb MepevyeHb W Bpems  npefocTtaBnseMblX — NAaTHbIX
MHOPMALMOHHO-CNPAaBOYHbIX YCAYT;

3.2.3. oTkazaTb B 3akIlluveHun JloroBopa npuv  OTCYTCTBUM TEXHWYECKOW BO3MOXHOCTU
npefocTaB/neHus Joctyna K cetu cBasn Onepartopa, coobwmB 06 3TOM 3asdBMTE/O0 B MUCbMEHHOM
hopme B CpoOK, He npeBbiwatowmin 10 (gecaTb) AHeRn ¢ AaTtbl OKOHYAHWSA NPOBEPKN HATMYMA TEXHUUECKOM
BO3MOXHOCTW, NPOBOAMMON Ha OCHOBaHMU 3asB/eHNs;

3.2.4. NnpyoCTaHOBUTL OKa3aHue Ycnyr B nopsaake, npegycmorpeHHom n.5.1. lorosopa.

3.3. AGOHEHT 06513aH:

3.3.1. BHOCUTb nnaty 3a npefocTassieHne Ycyr B NosIHOM 06beme 1 B onpesesieHHble [JoroBopom
CPOKM, a TaKkKe CaMOCTOATE/NIbHO U CBOEBPEMEHHO, He pexe 1 (ogHoro) pasa B MecsiL, KOHTPO/IMPOBATb
6anaHc cBoero JIueBoro cyeTa;

3.3.2. He nogkaw4vatb K AOGOHEHTCKOW JIMHUM 060py[OBaHWE, KOTOPOE He COOTBETCTBYET
YCTaHOB/IEHHbIM TPE6OBAHNSAM;

3.3.3. coobuwatb Onepartopy B CpOK, He npesbiwatowmii 60 (LWecTbAecsaT) AHER, O npekpaleHnn
CBOEro npasa BnageHus u (M1n) Nosib30BaHUs NOMeLLEHNEM, B KOTOPOM YCTaHOB/IEHO o6opyaoBaHue, a
Takke 06 M3MEHEHUWN COOTBETCTBEHHO hamuanm (MMeHW, OTYECTBA) M MECTa XUTENbCTBA, NAacnopTHbIX
[OaHHBbIX;

3.3.4.copepxaTtb B UCNPaBHOM COCTOSHWUM ABOHEHTCKYI SIMHUIO 1 06OpyAOBaHWe, Haxodsuieecs B
nomeLlleHnn ABGOHEHTA;

3.3.5. npegocTaBMTb NO/Ib30BaTe/IbCKOE (OKOHEYHOE) 060pyAOBaHNE, NoAasexallee NOAKIHYEHNIO K
ABGOHEHTCKON J/IMHUW, €C/IM MHOEe He YycTaHoB/ieHO [orosopom, cobnofaTb npasuna akcnayartaumm
obopynoBaHns, npegnpuHuMaTb Mepbl Mo 3awmte 060pyLoBaHUSA OT BPEAOHOCHOr0 MpPOrpaMmMHOro
obecneyeHus;

3.3.6. npefoctaBuTb AOCTYN B NoMeLleHne AGoHeHTa coTpyaHmkam Onepartopa 419 OCyLWeCcTBNeHUS
paboT No MOAKMKYEHMO K CeTu cBA3M Onepatopa M A5 BbINOMIHEHMS PEMOHTHBLIX paboT. B cnydae
Heo6XxoAMMOCTH obpallaTbCa OT CBOEN0 MMEHM B OpraHbl YNpaBneHWss MHOTOKBAPTUPHOIO XWA0ro Aoma
(NMM60 ynpaBAsiloLLY OpraHnsauuio), rae pacrnosioKeHo Mnosib3oBaTesibCckoe (OKOHEYHOEe) 060pyaoBaHue
ONs opraHm3aumm gocTtyna coTpygHukoB Onepartopa B NOMELLeHNst JaHHOTO MHOTOKBapTMPHOro goma c
Lenblo yCcTpaHeHus HencnpaBHocTen Ha CeTu CBA3MN.

3.3.7. npu 3aknwuyeHmn [orosopa npeabsiButb Onepatopy AOKYMEHT, YAOCTOBEPSMLWINA €ro
JINYHOCTb.

3.3.8. o6ecneunBaTb KOHPUAEHUNAIBHOCTE NPUCBOEHHOTO eMy JlornHa u Mapons.

3.4. AGOHEHT Bnpase:

3.4.1. oTka3aTbcA B 060e BpemMs B OAHOCTOPOHHEM MoOpsiike OT WUCMONHeHWs [orosBopa npu
YCNOBWM onsaTbl PaKTUYECKN NOHECEHHbIX OnepaTopom pacxo4oB Mo OKa3aHuio 3TOMy ABOHEHTY YCnyr;

3.4.2. oTKasaTbCsa OT on/jiaTbl HE NPeAYCMOTPEHHbIX [OroBOpoM YC/yr, NPeAoCTaB/iEHHbIX eMy 6e3
ero corsacus;

3.4.3. HasHauyaTb MO cornacoBaHMid ¢ OnepaTtopoM HOBbLIA CPOK OKasaHus Ycnyr, ecnu
Hecob6nloAeHNe CPOKOB 6bl10 06YCMOB/IEHO 06CTOSATENLCTBAMWU HEMNPEOAOSIMMON CW/bl, O KOTOPbIX
ABOHEHTY 6bI/10 COOBLLEHO A0 UCTEYEHNS HA3HAYEHHOTO CPOKa OKasaHusl YCnyr.

4. dopma 1 NOPA[OK pacyeToB 3a YC/yru

4.1. Onnata Ycnyr ocyLecTBASeTCA NyTeM Ha/IMYHOTO UM 6e3Ha/IMYHOro pacyeta B POCCUMIACKMX
py6/1siX NOCPeACcTBOM aBaHCOBOIO naarexa.

4.1.1. Mpu onnarte ycnyr nocpefcTtBOM aBaHCOBOro mjatexa AOGOHEHT BHOCUT onpefeneHHyo
CyMMy Ha cBOl JlnueBoi cuyeT, ¢ KoToporo OnepaTop CHMMAET nnaTtexu 3a YCnyru, Kotopble 6yayT
oKa3aHbl AGOHEHTY B PacyeTHOM nepuoge.

4.1.2. Ecnn wnHOM nNopafoK crnucaHus He npefycMOTPEH YCNOBUSIMU BblOpaHHOro ABGOHEHTOM
TapucpHoro nnaHa, cnucaHue [AeHeXHbIX CPeAcTB B CYeT onfartbl YC/yr oneparopa npov3BoauTcA
NOCYTOYHO paBHbIMW YACTAMU U3 pacyeTa: exemecsayHas nnata 3a Ycnyru / 30 gHeli.

4.1.3. B cnyyae He[0oCTaTOYHOCTU AEHEXHbIX cpeAcTB Ha JlnueBoM cyeTe ABGOHEHTa A71s MOMHOM
onnartbl Ycnayr OnepaTop BhpaBe Cnucatb AEeHEeXHble CPeAcTBa, SABMSWMECH 4YacTblo ABOHEHTCKOW
nnartbl CorfacHo BblbpaHHOMY AGOHeHTOM TapudhHOMY nnaHy, A0 AOCTMXeHWs G6anaHcom JlMueBoro
cyeTa Hy/IeBOr0 YpPOBHS M MpefoctaButb ABOHEHTY YC/yrn B 06beme, NPonopuvoHanibHOM pasmepy
CMNCAHHbIX AEHEXHbIX CPeCTB.

4.1.4. B cnyvyae [AoCTWXKeHWss 6GanaHcoMm JIMUEBOro cuyeTa HyneBoro, AMbo oTpuuatesibHoro
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3HauyeHuss, ANns BO30OHOB/IEHUS OKasaHua Ycnyr ABGOHEHTY Heo6X0o4MMO MOracuTb WUMEHOLLYHCS
3a10/HKEHHOCTb 1 BHECTM Ha NULEBOI CHET CYMMY HE MeHee 0fHON ABOHEHTCKOI nnaTbl.

4.2. OcHoBaHueM ans onnatel AGOHEHTOM U (M) MOMb30OBaTENEM 3a MPefoCTaB/EHHbIE YCAYrn
ABNAIOTCA [aHHble, MoJslyYeHHble C NOoMOLbl0 060pyAoBaHusA, Mcnosbdyemoro OnepaTtopoM A8 ydeTa
obbemMa oOkasaHHbIX Ycnyr (aBTomaTusMpoBaHHasi CcUCTEMa pacyeToB, OUNuHr). KVHdopmauus
aBTOMATU3MpPOBaHHOW CuUCTEMbl pacyeToB Onepatopa ABASETCA €AWHCTBEHHbIM W A0CTaTOYHbIM
OCHOBaHWEeM A5 npoBefeHust B3aumopacyeToB CTOPOH M He MOANEXWT [LOKa3biBaHMIO CO CTOPOHbI
Onepartopa.

4.3. Onepartop exemecsyHOo BbIcTaBnseT (popmupyeT) ABGOHEHTY CYeT 3a YC/yru, okasaHHble
OnepaTopom B pacyeTHOM nepuoje, 1 obecneumBaeT gocTaBky AGOHEHTY cueTa He no3gHee 10 (gecsTtu)
OHen c patbl BbICTaBNeHMs cuyeTa. KOHKpEeTHbI Cnoco6 [OoCTaBKM cyeTa 3a OkasaHHble Ycnyru
ykasbiBaeTcs AOGOHeHTOM B 3asBriieHWW. lMpu HeobXoAMMOCTM CuyeT 3a YCIyrn Takke MOXeT 6bITb
nonyyeH AGOHEHTOM B MecTax paboTbl ¢ AGOHeHTamn u (MnKn) nonb3oBatensAmun. HenonyyeHue
ABOHEHTOM cyeTa He 0CBOGOXJaeT ero oT 0653aTeNbCTB No oniaTte.

4.4, AGOHEeHT wumeeT npaBo obpatntbca K Onepatopy ¢ TpeboBaHvem BO3BpaTa
Hen3pacxofoBaHHbIX CPEeACTB, BHECEHHbIX MM B KQUeCTBE aBaHCOBOIO naarexa.

4.5. Mo obpaweHnio Ab6oHeHTa OnepaTop NPOU3BOAMT AeTaNM3auuio cyeTa, 3ak/Ivalolyrcs B
npeaocTaBfeHUN AONONHUTENBHON MHAOPMaLMn 06 OKasaHHbIX Ycnyrax no ykasaHHbIM ABGOHEeHTam
Jartam unm nepuogy, 3a 4YT0 MOXeT B3MMaTbCs OTAeslbHas njara B COOTBETCTBUM CO CTOMMOCTHIO,
ycTaHoB/MieHHOW OnepaTtopoM. [eTanuMsauus cyeta No TesieMaTUY4eCKUM ycriyraMm CBS3U COOEPXMUT
[OaHHbIE 0 BPEMEHM M NPOAOMKMTENBHOCTM CEAHCOB A0CTyna (6€3 ykasaHus nocellaeMbiX CanToB).

4.6. [llepepacyeT cpeacTs, yh/ja4veHHbIX 3a MoNnb3oBaHvMe Ycnyramu, 3a nepuog, Korga
OTCYTCTBOBa/1a BO3MOXHOCTb BOCMO/1b30BaTbCA TakuMy Ycayramu no BuHe Onepartopa, Npou3BoavTcs
Ha OCHOBaHUM COOTBETCTBYIOLIErO MMCbMEHHOTO 3asaB/eHnss AGOHeHTa W (Wnn) nosb3oBaTens
Onepatopy. Bpemsi oTCyTCTBUS YCyr yunTbiBaeTCA, HAYMHaA ¢ MOMeHTa obpalleHns A6oHeHTa u (1n)
nosib3oBaTesns B CNyX0y TEXHNYECKON nogaepxkn OnepaTtopa.

5. Mopsagok u ycnoeBusi NpUOCTaHOB/1IEHUA, U3MEHEHUs, NPeKpaLLeHNsA N pacTOpPXeHUs
Jorosopa

5.1. B cnyyae HapyweHnss AGOHEHTOM CBS3aHHbLIX C OKa3aHueMm Ycryr TpeboBaHuWii, yCTaHOB/TEHHbIX
depepasibHbIM 3aKOHOM «O CBSI3W», HacToAWMM [loroBOpOM, B TOM 4YMC/le HapYLUeHUs CPOKOB onnaThbl
oKaszaHHbIX Ycnyr, OnepaTop MMeEET NpaBo NPUOCTAHOBUTL OKasaHue YC/yr A0 yCTPaHEeHUs HapyLleHus,
yBegoMmB 06 3ToM A6GOHeHTa B JIMuHOM kabuHeTe AGOHeHTa. B criyyae HeycTpaHeHWs Takoro
HapyLleHns B TedeHue 6 (LwecTun) MecsueB ¢ gaTbl noayvyeHns A6OHeHTOM oT OnepaTtopa yBeAOM/IeHUS
0 HaMepeHMn nNpUOCTaHOBUTL OKasaHue Ycnyr OnepaTop B OAHOCTOPOHHEM MOpsAKe Bnpase
pacTtoprHyTb [orosop.

5.2. AGOHEHT BMnpaBe 0TKa3aTbCs OT MCMOJ/IHEHMS HACTOSLWEro Jorosopa cneayoLmm cnocoboMm:

5.2.1. B NncbMeHHOI hopme nocpeacTBOM nogaun 3assreHuss Onepatopy B Mectax paboTbl C
AGOHEeHTaMu;

5.2.2. nytem 6e3gencTteus. op 6esgelictBMeEM B pamkax Hactosiwero [orosopa CTOpPOHbI
NMOHMMAKT OTCYTCTBME [EHEXHbIX CPeAcTB Ha JlueBoM cueTe AGoHeHTa 6onee 90 (OeBSHOCTO) AHEl
noAapsA;

5.2.3. nyTem OTNpaBKM 3asiB/IEHUS MOYTOBOI KOPPECMOHAEHUMENR. B 3TOM criyyae HacToswwmi
[oroBop 6yAeT cuntatbCa pacTOPrHyTbIM Ha 5 (NSATbIA) pabounii A4eHb C MOMEHTA NOJlyYeHns 3asB/1EHNS
OnepaTopom, ecnu 6osee No3AHNI CPOK HE yKa3aH B 3asiB/IEHUN.

5.3. Mo BonensbsABneHnto AboHeHTa Onepartop 06513aH 6e3 pacTopeHus [jorosopa:

5.3.1. NpMOCTaHOBUTL OKa3zaHne ABOHEHTY Ycnyr. Mpu 3ToM ¢ AGOHEHTa B3MMaeTCA njaTa 3a BeCb
nepuog, ykasaHHblii AGOHEHTOM, B COOTBETCTBUM AJ/18 Taknx criydaes Tapucom.

5.3.2. npuocTaHoBWTb NpeaocTaBieHne BO3MOXHOCTM AOCTyNa K Ycnyram v (Wniu) ycayram cuctembl
WHPOPMALMOHHO-CNPAaBOYHOr0 06C/TY)XXMBaHMS.

5.4. B cny4yae npekpalleHus geiicteus [lorosopa Oneparop Ha OCHOBaHUM MUCbMEHHOTO 3asB/IEHNS
ABOHeHTa NPou3BOAUT BO3BPAT LEHEXHbIX CPELCTB, BHECEHHbIX aBaHCOBbLIM NATEXOM, Ha GaHKOBCKUIA
cyeT ABGOHEHTa, ykasaHHblli B 3asBfieHMn. Bos3Bpar AeHEeXHbIX CPpefcTB npou3BoauTcs B TedeHue 30
(TprauaTy) kaneHgapHbiX AHel ¢ MOMeHTa pernctpaumm 3asasneHms OnepaTopom.

B cnyyae ecnv Ha party npekpaweHus pelicteus Jlorosopa 6anaHc JlMueBoro cuyeta umeeT
oTpuuaTenbHoe 3HadeHue, TO AGOHEHT o06s3aH B TeueHue 10 (gecAaTn) kasieHAapHbIX AHER nocne
npekpaiweHnsa paelicteua JloroBopa BO3mecTuTb Onepatopy CymMMy 3afo/mDKeHHOCTU. B cnyvae
HEBbINOSIHEHNA ABOHEHTOM AaHHOro 0bsa3artenscTBa OnepaTop Bnpase B cyAebHOM nopsake B3biCKaTb C
AGOHEHTA CyMMYy  3340/DKEHHOCTM W MPWHATb  WHblE  MPeAyCMOTPEHHblE  AECTBYIOLUM
3aKoHo4AaTe/IbCTBOM Mepbl.

6. TMMopsaaok NnpeabABNEHNA U PACCMOTPEHNSA NPETEH3NI
6.1. Mpn HeucnosmHeHUN wNWM HeHag/iexalleMm ucnosiHeHUn OnepaTtopoMm o06a3aTeNibCTB No
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oKazaHuio Ycnyr ABOHeHT 1 (Mnn) nonb3oBatesb A0 obpaleHus B cyn npeabasnset Onepatopy
NpeTeHsuHo.

MpeTeH3us NpegbsaBNSAETCA B MUCbMEHHOW hOpMe 1 NOAMEXUT perncTpauun B 4eHb ee nosyyeHns
Oneparopom.

6.2. MNpeTeH3nn No Bonpocam, CBA3aHHbIM C OTKA30M B OKasaHuUM YCryr, HecBOeBpeMEeHHbIM W/n
HeHa/1exallmMmM UCnosIHeHNeM 0653aTeNbCTB, BbiTEKAOWMX U3 Jorosopa, NpeAbsasnsalnTca B TeyeHve 6
(wecTn) MecaueB CO AHA OKasaHWA YCyr, 0TKa3a B UX OKa3aHWW WK BbICTaB/IEHUA CcUYEeTa 3a OKa3aHHYIo
Ycnyry.

K npeteHsun npunaratiotca konua [orosopa (3asBneHus), a TaK Xe WHble Heobxoaumble AnA
paccMOTPEHUS MPETEH3UN NO CYLLECTBY LOKYMEHTbl, B KOTOPbIX AO/DKHbI ObiTb yKa3aHbl CBEAEHWs O
HENCMOJSTHEHMM  WNN  HEeHag/ieXxalem WUCNOSIHEHNM 0653aTensCcTB No  [JoroBopy, a B criyyae
npeabsABeHNs NPeTeH3MN 0 BO3MeLLeHUM yulepba — 0 dhakTe 1 pasmepe NpUYNHEHHOrO yulep6a.

6.3. MNpeTeH3unsa paccmartpmBaeTcs OnepaTtopoM B CPOK He 6onee 60 (LuecTuaecstv) gHen ¢ Aatbl
perncTpauum npeTeHsnn.

O pesynbTatax paccMoOTpeHuss npeTeHsun OnepaTop coobwaeT B MNUCbMEHHOW dhopme
npeabssusLlemMy ee AGOHEHTY U (M1n) Nosb3oBaTternto.

6.3. B cnyyae ecnu OnepatopoM 6b11K Mpu3HaHbl 060CHOBaHHLIMM TpeboBaHuA AGoHeHTa u (Mnn)
nosb3oBatenss 06 yMeHbLUEeHWM pas3Mepa onnatbl OKasaHHbIX YC/yr, O BO3MELLEHWM PacxofoB Mo
YCTPaHEeHV0 HeJOCTATKOB CBOUMW CU/IaMK U TPETbLMMU Niubamin, a Takke 0 BO3BpaTe ynjadvyeHHbIX 3a
oKasaHwue Ycnyr cpeficTB U BO3MELLEHUN YObITKOB, NPUYUHEHHbIX B CBA3W C OTKA30M OT NpeaocTaB/eHuns
Yenyr, ykasaHHble TpeboBaHMA nognexar yaoBneTBopeHnto B 10-AHEBHbIA CPOK C AaTbl NPU3HAHNUS KX
060CHOBaHHbLIMU.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. 3a HeuCnonHeHVe WM HeHadfiexallee ucnosiHeHne obasatenscTB no forosopy OnepaTop
HeceT OTBETCTBEHHOCTb nepeg AGOHEHTOM 1 (M/1M) NONb30BaTENEM B CNEAYIOLNX CriydasiX:

7.1.1. HapyLleHne CPOKOB 0becneveHnsa aocTyna kK ceTu cBa3u Oneparopa.

7.1.2. HapyLleHVe yCcTaHOB/IeHHbIX B JOroBope CPOKOB OKa3aHWA YCyr, yka3aHHbIX B JloroBope.

7.1.3. HEKayeCTBEHHOE OKa3aHue Ycnyr, B TOM 4Yuc/ie B pe3y/bTaTe HeHanexallero cogepxaHus
ceTu cBa3n Onepartopa;

7.1.4. HapylweHune TaliHbl MHbopMaumK, nepegasaemMoit No ceTn cBaAsm Oneparopa;

7.1.5. HapylleHne YCTaHOBMEHHbIX OrPaHUYEHUn Ha pacnpocTpaHeHne cBeAeHuii 06 ABOHEHTe,
cTaBLUMX n3BeCTHbIMU OnepaTopy B CUy UCMNO/IHeHNA [orosopa.

7.2.T1pn HapyLleHUM YCTaHOB/EHHbIX CPOKOB OKa3aHWs Ycnyr AGOHEHT Mo CBOeMY BbIGOpy Brpase:

7.2.1. HazHaunMTb Onepartopy HOBbI CPOK, B TEYEHUE KOTOPOro A0/HKHA ObITb OKasaHa Ycnyra.

7.2.2. NoOpyuYnTb OKasaHwe Ycnyr TpeTbUM nnLam 3a pasyMHylo LeHy 1 notpebosatb oT Oneparopa
BO3MeELLLEHMA NMOHECEHHbIX PACXO0B.

7.2.3. noTpeboBaTb YMEHbLUEHUSA CTOMMOCTU YCNyTu.

7.2.4. pacTOprHyTb 40OroBop.

7.3. Pasamep HeycTolkKu, npeabsasnsemMoin AGOHEHTOM 1 (Unun) nosb3oBatenem K Oneparopy B CBS3N
C HapyleHuaMK, nepeyvncsieHHbIM1 B N.7.2. [loroBopa, onpegenseTca COOTBETCTBYHOLMMU YCNOBUAMU
oKasaHusa Ycnyr.

7.4. B cnyyae HEUCNOJIHEHUSI WAW HeHa ieXallero UCnosiIHeHNss 0653aTeNibCTB B COOTBETCTBUN C

Jorosopom AGOHEHT 1 (UNK) NOMb30BaTE b BripaBe NOTPeboBaThb N0 CBOEMY BbIGOPY:

7.4.1. 6€3B03ME3HOr0 YCTPaHEHNS HEA0CTaTKOB OKa3aHust YCAyr.

7.4.2. COOTBETCTBYIOLLEr0 YMEHbLUEHNA CTOMMOCTU YCNYT.

7.4.3. BO3MELLEHWSA MOHECEHHbLIX UMW PacxofoB MO YCTPaHEHUIO HeJOCTaTKOB OKa3aHHOW Ycnyru
CBOMMU CUaMU NN TPETBUMU STULAMMU.

7.5. AGOHEeHT ¥ (unKn) nonb3oBaTeflb HECYT OTBETCTBEHHOCTb Nepef OnepartopoMm B CReayroLmx
cnyyasx:

7.5.1. Heonnara, HeMosIHaa UM HECBOEBPEMEHHASA onsiata YCnyr;

7.5.2. HecobnoaeHne npasu/ SKCnayaraumm o60pyoBaHns;

7.5.3. HecobGnwaeHve 3anpeTa Ha nogknoueHne K AOOHEHTCKOM AvHMM 060pyAoBaHMsl, He

COOTBETCTBYIOLLENO YCTAHOB/IEHHLIM TPEBOBAHUAM;

7.5.4. coBeplleHVe [eACTBUI, NPUBOAAMNX K HApPYLUEHUIO (DYHKLMOHWPOBAHUSA CPEACTB CBA3U U
ceTtu cBA3n Oneparopa.

7.6. Pasmep HeycToOlikM, NpeabasasemMblii OnepatopoM Kk AGOHEHTY v (Mnn) Nosb30BaTe o B CBA3N
C HapyLleHuaMn, nepedncneHHsiMu B n.7.5. ljorosopa, onpeaensercqa CoOOTBETCTBYHOLWMMM YCNOBUAMN
oKasaHus Ycnyr.

7.7. Onepatop 0CBOGOXOAETCA OT OTBETCTBEHHOCTW 3a HEWCMONIHEHME WM HeHajsnexallee
ucnosiHeHne ob6a3arenibcTB no [oroBopy, B Cyyae €c/ivM HEeUCNoSIHEHWe WKW  HeHag/exalee
WCMOMIHEHNE MPOW30LLNI0 BCAEACTBME [ENCTBUS OOGCTOATE/IbCTB HEMPEOAONMMON CW/bl MW MO BUHE
AGOHeHTa U (M1) Nosb30BaTe s, UM BHE 30HbI IKCNyaTaUMoHHON OTBETCTBEHHOCTM OnepaTopa.
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8. Oco6ble ycnoBus

8.1. Hactoswwmin [oroBop sABnsieTcs My6G/MYHbIM [JOrOBOPOM, 3ak/ovaembiM OnepaTopoM B
OTHOLLEHMUN KaXXaoro, KTo K HeMmy obpatutcs. B cuny cT. 428 paxgaHckoro kogekca P® HacToawmi
Jorosop sABNseTcsa 4OrOBOPOM NpUCOeAVHEHWs, T.e. ycnoBusa Jorosopa onpegenstiorca OnepaTtopom B
OAHOCTOPOHHEM MOPSAKE U MOTyT ObiTb NPUHATbI AGOHEHTOM HE MHA4ve Kak MyTem MpUCOeUHEHUs K
npeanoxeHHoMy [1orosopy B LIE/IOM.

JloroBop 3akn4vaeTcsi CO CTOPOHblI AGOHEHTa nNyTeM MOSHOro U 6e3oroBopoyHoro (cT ¢T.433, 438
paxkgaHckoro kogekca P®) npuHaTus ycnoswii Hactosiwero [loroBopa M BCEX MPUIOXEHUIA K HeEMy,
ABNAIOLWNXCA HEOTbeEM/IEMOV 4acTbio [loroBopa, MyTeM BbIMNOSIHEHWS AGOHeHTOM nwboro 13
HVKENEePEUNCNEHHbIX KOHK/TIOAEHTHbIX LENCTBWIA:

- nognucaHna A6oOHeHTOM 3asiBNIEHNS;

- CMeHbl TaputpHoro nnaHa, NPUHATMA yBefoMeHus/coobleHns OnepaTopa uepes JIMYHbI
KabuHeT;

- NONb30BaHNA ABOHEHTOM Ycnyramu oneparopa,;

- onnatbl Ycnyr (noctynsneHue Ha JlnueBoit cyeT AGOHEHTa nnatexa) nocne TOoro kKak 6blna
ony65mkoBaHa HoBasi Bepcus [JoroBopa, YCnoBuii okaszaHusa Ycyr Nnbo N3MeHeHns K HAM.

8.1.1. B cootBeTcTBUM CO CT. CT. 5,6 PegepasibHOro 3akoHa OT 06.04.2011 Ne63-d3 «O6
S/IEKTPOHHOW MNOoANMCK», (DaKT COBEPLUEHNS KOHK/IIOAEHTHOTO AeicTBua 4depe3 JIMuHbIA  KabuHeT
Ab6oHeHTa (CMeHa TapugHOro nnaHa, npuHATUE YyBeaomieHus/cooblleHms Onepatopa u np.),
NpU3HaeTCA 3/IEKTPOHHbIM ~ JOKYMEHTOM, PaBHO3HAYHbIM OOKYMEHTY Ha OymaxHOM HocuTene,
noAnMcaHHOMY COOGCTBEHHOPYYHO MOAMUCLI0O ABOHEHTA, MOCKONbKY [AaHHasA MNoANUCL NpousBefeHa
nocpeacTBOM Ucnosib3oBaHMa kodoB (JSloruH), naponeit )Maponb Ans Bxoga B JINYHbIA KabUHET) K
noaTeepxgaeT hakT POPMUPOBaAHUSA SNIEKTPOHHOW NOANMCK ONpeaesieHHbIM TMLOM (AGOHEHTOM).

8.1.2. Ni3meHeHus [loroBopa, NpUAoXKeHWA K HeMy ny6nukytoTca Ha VHTepHeT-caiite Onepartopa, a
Tak e pasmellatoTcs B MecTax paboTbl ¢ ABOHEHTaMu 1 (UiM) Nosib3oBaTeNsIMU HE MeHee Yem 3a 10
(mecaTtb) gHel oo BBeAeHUSA nx B AelicTBue. AGOHEHT 0683aH CBOEBPEMEHHO, HE peXe Of4HOro pasa B
Hefeno, YitaTb U NPUHUMATL K CBeLEHUIO UHGopmaumio 06 nsMmeHeHnsx [lorosopa, a Takke 0 pyrux
TEXHOMOTMYECKNX N OpraHn3aLMoHHbIX N3MEHEHUAX, NYBNKYEMbIX B yKa3aHHOM BbiLLE NOpsAKe, a Tak Xe
B JINYHOM KabuHeTe ABGOHEHTa.

PasmeleHve OnepaTopoM UWHopMauuy 06 U3MeEHeHUusX, nybnvkyemblx Ha VIHTepHeT-calite
Onepatopa, B JInyHOM kKabuHeTe AOGOHEHTa, a Tak e B MecTax paboTbl ¢ AGOHeHTamMy u (1Mnn)
nosb3oBaTenAMu, ABNSETCA Hagnexalym usseweHnem A6oHeHTa. MpuHaTne AGOHEHTOM U3MeHeHWi
[JoroBopa, Npui0XeHWii K HeMy NPON3BOAUTCA B MOPsiAKE, onMcaHHOM B M.8.1. HacToslero Jorosopa.

8.2. [loroBop COCTOUT M3 HacToALWEero AoKymMeHTa («/JoroBop okasaHus ycryr»), 3asBfieHus u
Ycnosuii okasaHus Ycnyr. 3asBneHne 1 YCNoBus okasaHus YCnyr ABASITCA HEOTbeEMIEMbIMU YacTAMMN
JoroBopa. B cnyyae Hanmums NpOTMBOPEUUIA MEXAY MOMOXEeHMsMU [JoroBopa U YCMoBWUIA OKasaHWs
Ycnyr npyopuTeT UMEIOT MOIOXKEHNSA YC/I0BUIA OKasaHus YCnyr.

8.3. Mpu nognucaHvn [loroBopa, NPUIOXKEHUN K HEMY, a Takke Npu COBEPLUEHUN UHbIX AeACTBUIA BO
ucnosHeHne forosopa Onepatop BnpaBe MCNosb3oBaTb (PaKCUMW/bHBIA CMOCO6 BOCMPOM3BEAEHNS
nognucu n/vnu nevat Oneparopa ¢ NOMOLLLI0 CPEACTB MEXaHUYECKOrO UM UHOTO KOMMPOBaHKSA.

Mo Tpeb6oBaHuio A6OHeHTa Onepatop MpefoCTaB/sSIeT 3aBepeHHblli nedvatbio Onepartopa U
NOAMMCBLI0 YNOSTHOMOYEHHOTO LA 3k3emMnsp Jorosopa, NPUIoXEHWA K HEMY.

8.4. MoanucaHvem [lorosopa AGOHEHT NoATBEPXAAET CBOE corfacue Ha:

- 06paboTky OnepaTtopom W/unm TPeTbMM JIMLOM CBOUX NMEPCOHANIbHbIX AAHHbLIX B COOTBETCTBUN C
TpeboBaHnaMM ®3 oT 27.07.2006 Nel52-®3 «O nepcoHasibHbIX AAaHHbLIX», a WUMEHHO: c6op, 3amnuchb,
cuctemMaTmsaLunilo, HakonjeHuwe, XpaHeHue, YTOouHeHWe (06GHOB/EeHWe, W3MEHEHWE), WU3BJieYeHune,
ucnosib3oBaHve, nepegady (pacnpocTpaHeHue, npefocTaBfieHne,  [0CTyn),  06e3nnyuBaHue,
6M0KMpOBaHNE, YyAasIeHNe, YHUYTOXEHWE MEepPCOHANIbHbIX [aHHbIX, B LUessaX WCNoMb30BaHUA npu
CMNpaBOYHO-MHPOPMALNOHHOM 06CcnyXmBaHmu, NHbOpMUPOBaHNM ABOHeHTa COornacHo
HKenpuBegeHHOMY ab3auy HacToswero nyHkra [oroBopa, WHbIX LesX, CBA3a@HHbIX C peanv3auuneri
npas M MCNOJSIHEHMEM 06s3aTeNbCTB N0 HacTosiwemy Jorosopy. MNepeyeHb NepPCOHaNbHbIX AaHHbIX
N3N0XeH B HacToswem [loroBope u 3assneHun. Cornacme Ha 06paboTKy AeNCTBYeT B TeyeHue BCero
cpoka geiicTBus [JoroBopa, a Takke B TedeHue 5 (NaTu) neT ¢ AaTbl NpekpalleHns aeincteus [orosopa;

- nNpegocTaBrieHVe cBefeHuii 06 AGOHEHTe ApyruMm onepaTopam CBS3W M UHbIM TPETbUM Nnuam, a
Takke faeTt corslacue Ha nosydeHve ot Onepartopa (MM OT NMPUB/IEYEHHBLIX UM 419 YKa3aHHOWN Lesn
TpeTbux 1Y) uHdopmauum O MpoBOAMMbIX OnepaTopoM AKUMAX, NPe3eHTauusXx U MapKeTUHrOBbIX
nccnenoBaHuaX, PeKkamMHOM M MHOW ChnpaBO4YHON MHdopMauMM O MosyvYaemMoi unu npeanaraemoni
ycnyre, ToBape Onepatopa W (WiM) €ero napTHEPOB MOCPEACTBOM PAaCChbi/IKM  MaTepuasioB no
3M1EKTPOHHO noyTte, TeneoHHOMY HoMepy (B TOM yMcie nocpeAcTBoM SMS-CO0OLEHNS U COOOLLLEHWT
B MecceHmpxkepbl Viber, WhatsApp n Telegram) nn6o nocpeAcTBOM paccCbiiikiu No agpecy, ykasaHHOMY
ABOHEHTOM B pekBu3nTax HacToswero forosopa. B cnyyae Hecorniacua AGOHeEHTa nosiyyaTb YKaszaHHYo
B HacTtosweM nyHKkTe WHcopmaumo, ABOHEHTY HeobxoaMmo obpatutbes K Onepatopy ¢
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COOTBETCTBYIOLLUM 3asB/IEHMEM B NOpsaAKe, onpesesieHHoM B 1.8.5.2. jorosopa;

- pasmeLLeHne ceTun cBA3n U obopyaoBaHuA Oneparopa B MecTax 06LLEero nonb3oBaHusa B 34aHnu,
CTPOEHMM, COOPYXEHMU, HA OOLLEM MMYLLECTBE MHOTOKBApTMPHOIO AOMa, B KOTOPOM PacnosioKeHO
nonb3oBaTtenibckoe (OKoOHeYHoe) obopyaoBaHne AGOHEHTA.

8.5. ObpalleHuns, 3a8B/1eHNs, NPETEH3MN, N3BELLEHNS, 3anpockl U Apyrne AOKYMEHTbl nepesatTcs
CTopoHamu Apyr opyry crefylowmm oépasom:

8.5.1. ot Onepartopa AGOHEHTY K (MnM) nosb3oBaTento — MOCPeACTBOM OTNPaBKM MOYTOBOM
KOpPECMNOHAEHUMM MO aApecy YCTaHOBKM 060pyAoBaHus, pasMelleHuss B JIMYHOM KabuHeTe wu/nnu
OTMpaBkM MO ajpecy 3/eKTPOHHOM nouTbl ABGOHEHTa, YykaszaHHOMY B 3asiB/ieHuMW, ecnn UHOe He
npeLycCMOTPEHO COOTBETCTBYHOLLMM MYyHKTOM [loroBopa unm YcioBusaMm okasaHusa Ycnyr;

8.5.2. oT AGoHeHTa OnepaTopy — B NMCbMEHHOI hopme nocpencTBoM nogavm Onepartopy B MecTax
pa6oTbl ¢ ABGOHeHTaMu U (MNK) NoNb3oBaTENSMU UM OTMPAaBKM MOYTOBONM KOppPEecnoHAeHUMen, ecnm
MHOE He NpeayCcMOTPEHO COOTBETCTBYHOLLMM MYHKTOM [loroBopa nav YCnoBuil okasaHus YCnyr.

8.6. [loroBop cumTaeTcs 3ak/lOYEHHbIM Ha HEOMNPeAesieHHbIi CPOK, €CNIM MHOE He ykas3aHO B
3asasneHun.
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