AOroBOP OKA3AHUA YCNYT

r.o. NogonbcK <« » 20 T

Onepatop: O6LIECTBO C OrPaHNUYEHHON OTBETCTBEHHOCTLIO «BYKO»

MecTo HaxoxpaeHua: 142119, MockoBckas 061., I. Mogonbck, OKTAGPLCKMIA Np-KT, 4.17, nom.5
PekBun3utbl: NHH 5036083507 KM 503601001 p/c 40702810140000019165 MNMAO CbepbaHk,
r.Mocksa k/c 30101810400000000225 BVK 044525225

NuueH3nu OnepaTopa, BblgaHHble PefepasibHON CYy)K601 No HaA30py B chepe CBA3MN,
MHAOPMALMOHHbIX TEXHO/IOTUIA 1 MACCOBbLIX KOMMYHUKALLWIA:

- No 156871 ot 09.11.2017t. «¥YCcnyru cBA3n no nepegaye gaHHbIX, 38 UCKNKYEHUEM YCYT CBA3N
no nepegaye AaHHbIX 45 Lenein nepefaym rofiocoBoin MHQoOpMaLmMmns»;

- No 156872 ot 09.11.2017r. «Tenemartnyeckune ycnyrm ceasun»;

- No 176548 ot 20.10.2019r. «<Ha okasaHue ycryr CBA3u rno npefoctaB/ieHNio KaHas10B CBA3N».

1. NMpeamet goroBopa
1.1. HacToswuin JOroBop perynupyet OTHOLLEHUS Mexay AGOHEHTOM 1 (MM) nonb3oBarteneMm, ¢
OJHOW CTOPOHBbI, 1 OnepaTtopoM, C APYroi CTOPOHbI, NMPY OKa3aHumM YCyr CBA3K, a Tak e UHbIX
YCNyr, TEXHO/IOTMYECKM HEPa3PbIBHO CBA3AHHbLIX C YC/1yramu CBA3WN N Hanpas/ieHHbIX Ha
NOBbILLEHNE NX NOTPEBUTENLCKON LieHHOCTH (ganee Ycnyrn). CeefeHnsi 06 AGOHEHTe
yKasblBaloTcs B 3asiBfieHun (pernctpaunoHHol aHkete) AGoHeHTa (ganee — 3asaBnexue), hopma
KoToporo npueegeHa B NpunoxeHun Nol k [lorosopy.
1.2. CocTaB ycnyr, NoOpAAoK UX OKasaHUs, TEXHUYECKME nokKasaTenn 1 HOpMbI, a Takke npasuia
Nnosfib30BaHNsA Ycnyramu yctaHaB/MBalOTCA B 3asB/IeHNN, a Tak e B YC/I0BUAX OKasaHusa YCnyr,
ABNALWMXCH HEOTHEM/IEMON YacTblo HacToswero [lorosopa.
1.3. dopma [loroBopa, 3asaBneHus, YCoBuii okasaHust Ycnyr pasMmeLlaloTcsl Ha UHTEpHeT-caiTe
Onepatopa no agpecy: www.mknet.biz n B Mmectax paboTbl ¢ AGOHEHTaMMW.

2. TepMUHBbI 1 onpepaeneHus

Mcnonb3yemble B HAaCTosILLEM [l0roBope MOHATUS 03HAYAIOT crefytollee:
«ABOHEHT» - (h13nyeckoe NnL, SBNAIOLLEECS NOSb30BaTENEM YC/Yr, C KOTOPbIM 3aK/oueH
[loroBOp Npu BblAENEHUN ANA 3TUX Lienell AyTEHTUVKALMOHHBIX AAaHHbIX.

«ABGOHEHTCKaA NIMHUA» - INHUS CBA3MN, coeanHArWwan nosib3oBaresibCckoe (OKOHel-IHOG)
060pyﬂ,OBaHV|e C OKOHEYHbIM 3/1EMEHTOM CETU CBA3N.

«AGOHEHTCKaA nnata» - nfata 3a Ycnayrn Onepatopa CorfiacHo BblopaHHOMY AGOHEHTOM
TapudpHoMy nnaHy, B3umaemasi BHe 3aBMCMMOCTM OT DaKTMUYECKOro NCNosib3oBaHNSA AGOHEHTOM
Ycnyr, 3a UCKNI0YEHMEM CrlyYaeB, NPeayCMOTPEHHbIX 3akoHogatenscTeoM P®. CnncaHune
ABOHEHTCKOI NnaTbl MOXET ObITb OAHOKPATHLIM B OJHOM pac4yeTHOM Mepuoae M60 NOCYTOUHbIM.

«AyTeHTU(hUKaALMOHHbIE faHHble» - JIorvH 1 Maposib AGOHEHTa, MCNo/b3yeMble 418 AOCTyna K
NInyHoMy KabUHeTY 13 ceTn VIHTepHET u/unun ans Aoctyna Kk COOTBETCTBYIOLLEN Ycnyre.

«JInuHbI KaGUHeT» - BeG-cTpaHuua Ha Cavlite Oneparopa, cofepxallas cCTaTtucTUYeckyo
nHopmMaLmio 06 o6beme MosyYEeHHbIX YC/yr 1 TEKYLLLEeM COCTOSHUN JnueBoro cyeta AGOHeHTa.
Kpowme TOro, Ha fJaHHOI CTpaHuLie ocyllecTBnseTcs nognucka AGOHeHTa Ha okasaHue YCnyr, oTkas
OT HUX, a

TaKke pasmMeLlatotcs ysegomneHns Oneparopa B agpec AboHeHTa. B cnyyae npruoctaHoBneHns
npegoctasnieHns Ycnyr JInyHeli KabuHeT octaeTcs AOCTYNHbIM 419 AGOHEHTa yepes ceTb
VIHTEpHET B TEUYEHME BCEr0 CPoKa AencTems [Jorosopa.

«/InueBoii cuetr AGOHEHTa» - PErMCTP aHa/IMTUYECKOTO yYeTa B GUI/IMHIOBO cucteme
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Onepartopa, npegHasHa4yeHHbIn AN OTPaKEHWs1 B y4YeTe onepauuii o NOCTYN/IeHNI0 onaatbl U
notpebneHunto npegocTaBnsaemMblX AGOHEHTY YCNyr.

«JIOrnH» - perncTpaynoHHoe nma AGoOHeHTa — COCTosLLee U3 YHUKa/IbHOro Habopa NaTtuHCKUX
OyKB, UMdIp, a Tak e CMMBOMOB, NpefocTasngemoe A6oHeHTY OnepaTtopom 418 MNonb3oBaHuA
Ycnyramu. B npouecce nosnb3oBaHua Ycnyramun JIOTMH USMEHEHUI0 He NOANEXUT. «[1aponb» -
Habop naTnHCKMX B6YKB, UMMp, a Tak XXe CMMBONOB, NpefocTasnsemMbli AGOHEHTY ANns AocTyna K
Ycnyram Onepartopa. B npouecce nonb3oBaHusa Ycnyramu Maposib MOXET 6biTb UIBMEHEH
OnepaTopoM Ha OCHOBaHUM BONeN3bABNEeHNA AGOHEHTA.

«[lMonb3oBarens Ycnyramu» - Mo, 3akasbisaroLlee v (Mnmn) ncnonb3yrowee Yenyru.
«[MpepocTaBneHne 4oCcTyna K ceTta CBS3M oneparopa» - COBOKYNHOCTb AelcTBuiA OnepaTtopa no
chopmmpoBaHnto AGOHEHTCKON NIMHUKN Y NOAK/TIOYEHNIO C ee MOMOLLbIO M0/1b30BaTENbCKOro
(OKOHEeYHOro) 060pyaAOBaHUS K Y31y CBA3M.

«PacueTHbI nepuop» - B y4eTHOI cucteme Onepatopa paBeH 30 KanieHAapHbIX AHER U He
3aBUCUT OT KOMIM4YecTBa AHel B TOM WU MHOM KasleH4apHOM MecsiLe.

«CalT Onepatopa» - COBOKYMNHOCTb J/IOTUYECKN CBA3AHHbIX CTPaHWUL, B CETU IHTEPHET,
PacnosiIoKeHHbIX Mo agpecy: www.mknet.biz.

«Cnam» - TefiemaTnyeckoe a/IEKTPOHHOE CoobLIeHMe, NpeHa3HaueHHoe HeonpeaeneHHOMY Kpyry
vy, goctaeneHHoe AGOHEHTY 1 (Unn) Monb3oBaTento 6e3 Ux NpeABapuTENIbHOIO COorMlacust U He
No3BO/ISAOLLEE ONpPeAeNMTb OTNPABUTENSA 3TOr0 COOBLLEHNS, B TOM YMC/e BBULY YKa3aHUsA B HEM
HECYLLIECTBYHOLLEro UK hanbCMULMPOBAHHOIO afpeca OTNPaBuTESS.

«TexHMYecKkass BO3MOXHOCTb NpefocTaB/ieHUs AocTyna K ceTu cBa3u Onepartopa» -
O[HOBPEMEHHOE Ha/IMune He3adencTBoOBaHHOM MOHTUPOBAHHOM €MKOCTY y3/1a CBA3U, B 30HE
[AeliCcTBMA KOTOPOro 3anpallnBaeTcs NOAKIUYEHNE MONb30BaTENbCKOr0 (OKOHEYHOr0)
060pyaoBaHNs K ceTu cBa3n Onepartopa, U He3aAeliCTBOBaHHbIX NIMHWIA CBA3W, MO3BOAIOLLIMX
chopmupoBaTb AGOHEHTCKYO JIMHMIO CBA3W MEXAY Y3/10M CBA3N 1 NONb30BaTENIbCKUM
(OKOHeuYHbIM) 060pyaOBaHMEM.

«TapuHbIA NnaH» - COBOKYMHOCTb LEHOBbIX YC/I0BUIA, HA KOTOPbLIX Oneparop npeanaraet
MoNb30BaTbCA OAHOW UM HECKONBbKUMU YCryramu.

«Y3en CBA3U» - CPeCTBa CBA3N, BbINOHAKOLWME (DYHKUUN CUCTEM KOMMYHMKaUUN.
3. MpaBa n 06s13aHHOCTU CTOPOH

3.1. Onepatop 06s13aH:

3.1.1. oka3blBaTb AGOHEHTY 1 (MNK) MNMonb3oBaTento Ycnyru B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickoii degepauun, HacToAWwmMM [JOroBOPOM 1 NOMYYEHHLIMU TULEH3UAMNA;

3.1.2. n3sewarb A6oHeHTOB U1 (1nun) Monb3oBartenein 06 nameHeHnn TapndoB (TaprdHbIX NIAHOB)
Ha Ycnyru, NnpyHLMNOB 1 BUA0B Tapudurkaummn nytem pasMmeLleHns nHpopmaumm 06 n3aMeHeHnsx
Ha ViHTepHeT—caliTe no agpecy www.mknet.biz, a Tak xxe B mectax paboTbl ¢ AGOHEHTaMU U (UNn)
nosb3oBatensamMmm He MeHee Yem 3a 10 (gecaTb) KaleH4apHbIX gHER A0 BCTYM/IEHMSA B CUTY Takux
N3MEHEHWIA;

3.1.3. Ha3HauaTb No corsiacoBaHno ¢ AGOHEHTOM ¥ (M) NONb30BaTENEM HOBbI CPOK
NCMNOJTHEHUA YCNYT, ec/in HecobntoaeHre cpoka 6b110 006yCNoB/IEHO 06CTOATENbCTBAMM
Henpeoao/ MO CUMbI;

3.1.4. obecneunBaTb COOGNIOAEHME TalHbl CBSI3M B COOTBETCTBUM C AEACTBYOLLMM
3aKoHoAaTe/Ib,cTBOM PO;

3.1.5. okasbiBaTb 6eCnNaTHO U KPYr/10CyTOUHO cneayroLlme MHhopmaumoHHO-CNpPaBoYHbIe YCNyri:
- NpegocTasieHne nHdopmMaummn o Tapudax Ha Ycnyru, o Tepputopumn okasaHusa Ycnyr (3oHe
06CNyXMBaHUSA);
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- NpepocTas/ieHne AGOHEHTY MHAPOPMALMN O COCTOSIHUM ero JIMLEBOro CYeTa;

- npvem oT AGoHeHTa u1 (Mn) nonb3oBaTens NHopMaUUn 0 TEXHUYECKNX HEUCTTPABHOCTSX,
NPenATCTBYHOLLNX NO/Ib30BaHNIO YCnyramu;

- NpegocTas/ieHne nHgopmaumnmn 06 okasbiBaeMbIX YCyrax h He06X0ANMbIX PasbsACHEHWA.
OkasaHue 6ecnnartHbIX MHOPMaLNOHHO-CNPAaBOYHbLIX CEPBUCOB MOXET NPOU3BOANTLCS C
1CMoJIb30BaHNEM aBTOMH(OPMATOPOB.

3.1.6. npegocTaBNATb MHGOPMALMIO, BK/IOHAKOLLYHO B CEOS:

- HaMmeHoBaHue (hupMeHHOe HauMeHoBaHKe) OnepaTopa, nepeyeHb ero 060co6/1eHHbIX
noApasaeneHunin, Mecta nx HaxoX4eHus N pexmnm paboTbl;

- PEKBM3UTbI BblAaHHbIX Onepatopy /IMLEH3NA Ha OCYyLLLeCTBIEHNE AesATelbHOCTU B 061aCTU CBA3M
N NNLLEH3NOHHbIE YCNOBUS;

- NepeyeHb YCnyr, yCNoBUA 1 NOPALOK NX OKa3aHus;

- Tapudobl Ha Ycnyru;

- NOPSAA0K, POPMbI U CUCTEMBI ONNATbI YCAYT,;

- HoMepa TeniedPOHOB CUCTEMbI MHPOPMALIMOHHO-CMPABOYHOTO 06C/TYXNBaHUS;

- VHYI0 MHopMaLmio, 0683aHHOCTbL MO NpeAoCTaB/eHN0 KOTOPOK Bo3naraetcs Ha OnepaTtopa
AelCTBYIOLNM 3aKOHOAATETbCTBOM.

YkazaHHas UHhopmaumsa B HarnagHom 1 AOCTynHoW popme 6ecnnarHo AOBOAMTCA 40 CBeAEHUA
AG0HeHTOB 1 (Mn) Nnonb3oBaTenei nyTem pasmeleHns Ha Carite Oneparopa no agpecy:
www.mknet.biz, a Tak e B mectax paboTbl ¢ AGOHEHTaMU.

3.1.7. B KayecTBe A0OPOBO/ILHO MPUHATOrO Ha cebs o6s13aTebCTBa NPUHNMATL Mepbl,
NPenATCTBYIOLLNE pacnpoCcTpaHeHMIo cnama, a Takke orpaHnynTb A40CTYN K UH(POPMaLOHHbIM
pecypcam, 3anpeLleHHbIM K pacnpocTpaHeHuto, B NOPSAKe U Ha YC/I0BUAX, YCTaHOB/IEHHbIX
JeincTByOWMM 3aKoHoaaTeNnbLCTBOM PO,

3.1.8. yCTpaHATb HEUCNPABHOCTU, NPENATCTBYIOLME NO/1b30BAHUIO YCyramu, ¢ y4eToMm
TEXHNYECKOI BO3MOXHOCTUN B CPOK, HE MpeBbIatoLwmii 7 paboumnx gHen ¢ gaTbl NOCTYN/IEHUSA
3aABKM AGOHEHTA, 3a UCK/II0UYEHMEM CllydaeB OTCYTCTBMA focTyna Oneparopa K MecTy
nospexaeHns (asapun).

HewncnpaBHOCTW, BO3HMKLLME MO BUHE AGOHEHTA, YCTPaHSATb C YYETOM TEXHUUYECKNX BO3MOXHOCTEN
3a AONOJHUTENbHYIO NNaTy B COOTBETCTBUN C AEMCTBYOLWUM npeickypaHToMm Oneparopa.

3.1.9. nsBewarb AGOHEHTOB 1 (U/1M) NosIb30BaTeNeil 0 nNpeanosaraemblx nepepbisax B
npefocTas/ieHnn YCyr, CBA3aHHbIX C HEOOXOAMMOCTbLIO NPOBEAEHMA NIAHOBO-NPOUIAKTUYECKMX
paboTt, He no3gHee, Yem 3a 12 (gBeHauaTb) YacoB A0 Npeanosiaraemoro Hadana ux npoesegeHuns,
nyTem pasMeLleHuss CooTBeTCTBYIoLel MHhopmaumm Ha Caitte Onepartopa. [NposeseHne
naaHoBO-NPohuiakTUyecknx pabot CPOKOM He 6onee yem 6 (LLecTb) YacoB NoApPsL He cunTaeTcs
npepbiBaHNEM MpeaocTaBeHnsa Ycnyr n nogiexuT onnare AGOHEHTOM.

3.2. Oneparop vMmeeT npaso:

3.2.1. npu ypesBblYaliHbIX CUTyaLmax NPUPOLHOIO U TEXHOTEHHOTO XapakTtepa B nopsjke,
onpeenieHHOM 3akoHogaTelbcTBOM Poccuiickoli efepauny, BpeMeHHO npekpawarb Uam
orpaHuuMBaTb OKasaHue YChyr;

3.2.2. caMOCTOSATENIbHO ONpefensTb NepeyeHb 1 Bpems npefocTasBiseMbiX NnaTHbIX
NHPOPMaLMOHHO-CMNPaBOYHbIX YCNYT;

3.2.3. oTKasarb B 3aktoueHnn [loroBopa npu OTCYTCTBMU TEXHUYECKOW BO3MOXHOCTU
npefocTaBneHnsa focTyna K cetTu cBA3m Oneparopa, Coo6wWmB 06 3TOM 3asBUTESHO B MMCbMEHHOW
hopme B CpPOK, He npesbiwatowmnii 10 (gecaTtb) AHEN ¢ AaTbl OKOHYaHUA NPOBEPKN HaNTMUUSA
TEXHNYECKON BO3MOXHOCTW, NPOBOAMMOi Ha OCHOBaHWUM 3asiBNeHns;

3.2.4. NnpnoCTaHOBUTL OKasaHue Ycnyr B nopsagke, npegycmorpeHHom n.5.1. jorosopa.

3.3. AGOHEHT 06513aH:

3.3.1. BHOCUTb NNarty 3a npegocTtasneHne Ycayr B No/IHOM o6beme 1 B onpeaeneHHble [oroBopom
CPOKM, & Takke CaMOCTOATENIbHO U CBOEBPEMEHHO, He pexe 1 (o4HOoro) pasa B Mecsl,
KOHTpoNMpoBaTtb 6anaHc cBoero J/IueBoro cyeTa,

3.3.2. He nogkayatb K AGOHEHTCKOM /IMHUK 060pyA0OBaHNe, KOTOPoe He COOTBETCTBYET
YCTaHOB/IEHHbLIM TPe6oBaHMAM;

3.3.3. coobuatb OnepaTopy B CPOK, He npeBblwarLwmii 60 (LuecTbAecaT) AHEeR, 0 npekpaleHnn
CBO€ro npasa BfageHus n (Unun) nonb3oBaHWsA NOMeLLEHNEM, B KOTOPOM YCTaHOB/IEHO
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o6opyaoBaHne, a Takke 06 MU3MEHEHUN COOTBETCTBEHHO ddamMuNnmM (MMeHK, 0TYeCTBa) N MecTa
XWUTENbCTBA, NacnopTHbIX AaHHbIX;

3.3.4.copepxartb B UCNpaBHOM COCTOSAHUN ABOHEHTCKYHO [IMHNIO U 060pYyA0BaHNE, HaxXoAsLLEECs B
nomMeLLeHnn ABOHEHTa;

3.3.5. npepocTtaBuTb NOMb30BaTENLCKOE (OKOHEYHOE) 060pyA0oBaHKe, noasexatlee noak/IuyeHno
K AGOHEHTCKOW IMHMK, €C/IM MHOE He YCTaHOB/EHO [JoroBopoM, cobnogars npasuna
aKcnnyarauumy obopyaoBaHus, npeanpyHuMaTb Mepsbl Mo 3awmute 060pya0BaHNs 0T BPeLOHOCHOMO
nporpaMMHOro obecrneveHus;

3.3.6. npepocTaBnTbL AOCTYN B NoMeLleHe ABOHeHTa coTpygHukam Onepartopa ans
ocyLLecTB/IeHMA paboT No NOAK/MHYEHUIO K CETU CBA3M Oneparopa v A1 BbINO/THEHUSA PEMOHTHbIX
paboTt. B criyyae Heo6xoAMMOCTM 06paLlaTbCs OT CBOEro MMEHN B OpraHbl ynpasieHus
MHOrOKBapTUPHOTO XWI0ro AomMa (Jinbo ynpas/iAIoLLYH0 OpraHu3aunio), rae pacnosoxeHo
nonb3oBaTe/ibCkoe (OKOHeYHoe) 060pyi0BaHNe A5 opraHn3auumn 4ocTyna CoTpyAHUKOB
Oneparopa B NoOMeLLeHNA JaHHOro MHOTOKBapTUPHOIO AOMa C Liefblo YCTpaHeHns
HeucnpasHocTen Ha CeTn CBA3W.

3.3.7. npu 3aknoueHnn [orosopa npeabsasuTe OnepaTopy AOKYMEHT, YA0CTOBEPSIOLLMIA ero
JINYHOCTb.

3.3.8. obecneunBaTb KOHPMAEHUNANILHOCTb NPUCBOEHHOIO eMy flornHa un Maponsi.

3.4. AGOHeHT Brnpase:

3.4.1. oTka3arbcA B /1060e BpeMsi B O4HOCTOPOHHEM MOPSAAKE OT UCNOMHEHWA [JoroBopa npu
yCnoBuK onnarbl hakTMyeckn noHeceHHbIx OnepaTtopomM pacxooB Mo OKasaHuo 3TOMy AGOHEHTY
Ycnyr;

3.4.2. oTKa3arbCcA OT onnarbl He NpeAycMOTPeHHbIX [JoroBopoM Ycnyr, npefocTaB/ieHHbIX eMy 6e3
ero cornacus,

3.4.3. Ha3HauaTb no corsacoBaHuo ¢ OnepaTtopoM HOBbLI CPOK OKa3aHUs YCnyr, ecnu
HecobntoaeHne CpoKoB 6bI/10 06YCNOB/IEHO 06CTOATE/ILCTBAMWU HENPEOA0/IMMON CUJlbl, O KOTOPbIX
ABOHEHTY ObI/10 COOOLIEHO A0 NCTEUYEHNSA Ha3HAUYEHHOIO CPOKa OKasaHus YCNyr.

4. dopma 1 NOpPA[OoK pacyeToB 3a Ycnyru
4.1. Onnarta Ycnyr ocyLecTB/IAeTcs nyTeM Ha/IMYHOro Uiy 6e3Ha/IMYHOro pacyeTta B POCCUNCKUX
py6nsix NoCpeACcTBOM aBaHCOBOIO niarexa.
4.1.1. MNpw onnare ycayr NOCPeACTBOM aBaHCOBOIO narexxa AGOHEHT BHOCUT OnpeaesieHHyo
CYMMY Ha CBOW JInLeBoW cyeT, ¢ koToporo OnepaTop CHUMAaET naaTexun 3a Ycnyru, Kotopsle 6yayT
okasaHbl AGOHeHTY B PacueTHOM nepuoge.
4.1.2. ECnv nHOIM NOpsSiA0K CNMCaHUs He NpeayCMOTPEH YCN0BUAMU BblIGpaHHOro AGOHEHTOM
TapudoHOro nnaHa, cnucaHne AeHexHbIX CPeACcTB B CHET onartkl YC/yr orneparopa npon3BoauTCA
MOCYTOYHO paBHbIMM HaCTSAMN N3 pacyeTa: exxemecayHasn nnata 3a Yenyru / 30 gHei.
4.1.3. B cniyyae HeloCTaTOYHOCTY AEHEXHbIX CPeACTB Ha JlnueBoM cyete ABGOHeHTa A1 NOSTHOWN
onnarbl Ycnyr Onepartop Brnpase cnicartb AeHEXHbIEe CPeACcTBa, ABMAIOLWNECH YACTbIO
ABOHEHTCKOI NnaTbl COrNacHO BbiopaHHOMY AGOHEHTOM TapudHOMY NaHy, A0 AOCTUXEHUS
6anaHcom JIMueBOoro cyeTa Hy/1eBOr0 YPOBHS M NpefocTaBuTb AGOHEHTY YC/yrn B o6beme,
NPONOpPLUMOHa/IbHOM pasmMepy CNMCaHHbIX AeHEeXHbIX CpeacTB.
4.1.4. B cnyyae goctmxeHua 6anaHcom J/IMLEeBOro cyeTa Hy/1eBoro, imbo oTpuuaTesisHoro
3HayeHus1, ANl BO30OHOB/IEHNA OKa3aHus Ycnyr AGOHEHTY HE06X0AMMO NOracuTb MMEIOLLYCS
3a/J0/KEHHOCTb U BHECTM Ha NIMLEBOI CYET CYMMY HEe MeHee OfHO AGOHEHTCKOM nnarbl.
4.2. OcHoBaHVeM Ans onnarbl AGOHEHTOM 1 (UI1) NoNb3oBaTesieM 3a NpefocTaB/IeHHbIe YCNyru
ABMAKTCA faHHble, No/lyYeHHbIe C MOMOLLbI0 060pya0oBaHNS, UCMNoIb3yemMoro Oneparopom 4Jis
yyeTa o6bema okasaHHbIX YCNyr (aBToMaTtu3npoBaHHasi CUCTEMa pacyeToB, OWUIINHT).
ViHghopmauuss aBToMaTm3npoBaHHOM cUCTEMbI pacyeToB Onepatopa ABASETCS eA4NHCTBEHHbIM U
[0CTaTO4YHbIM OCHOBaHUeM 418 NpoBefeHus B3anmopacyeToB CTOPOH 1 He NOANeXUT
[0Ka3bIBaHUIO CO CTOPOHbLI Oneparopa.
4.3. Oneparop exxeMecsa4Ho BbicTaBNAeT (hopmupyet) AGOHEHTY CUET 3a YC/yrn, OKasaHHble
Oneparopom B pacyeTHOM nepuoge, 1 obecneunsaeTt JocTaBky AGOHEHTY cyeTa He nosaHee 10
(OoecAatn) gHel ¢ gatbl BbICTaBeHMs cyeTa. KOHKpPeTHbI cnocob JOCTaBKM cyeTa 3a OKasaHHble
Ycnyrun ykasbiBaeTca AGOHEHTOM B 3asBneHnn. MNpn HeoOX04UMOCTM CHET 3a YC/yru Takke MOXeT
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6bITb NO/Tly4eH AGOHEHTOM B MecTax paboTbl ¢ ABOHeHTaMu 1 (M) NoNb30BaTENSAMMU.
HenonyyeHve AGOHEHTOM cyeTa He 0CBOOOXAaeT ero OT 0653aTeNbCTB Mo onaTte.

4.4. AGOHEHT NMEET NpaBo 0bpaTnTbes k Onepartopy ¢ TpeboBaHMeM Bo3BpaTa
Hen3pacxof0BaHHbIX CPeACTB, BHECEHHbIX UM B KAQ4ECTBE aBaHCOBOrO niarexa.

4.5. Mo obpateHnto AboHeHTa OnepaTtop NPOM3BOAUT AeTa/M3aumio cyeTa, 3ak/Io4aloLLyoCcs B
npegocTas/ieHnN AONOHUTEbHON MHAOopMaL N 06 OKa3aHHbIX Ycnyrax rno ykasaHHbIM
ABOHeHTam garam unv nepuoay, 3a YTo MOXeT B3UMaTbCA OTAe/IbHas nnara B COOTBETCTBUU CO
CTOMMOCTbIO, YCTaHOB/IEHHOW OnepaTopoM. [letannsauus cyeta rno renemaruyecknm ycnyram
CBSAI3U COAEPXUT AaHHble 0 BPEMEHU N MPOAO/HKUTENBHOCTN CeaHCoB JocTyna (6e3 ykazaHus
noceLiaemMbIx CalToB).

4.6. NepepacyeT cpeACcTB, YNIayeHHbIX 3a Nosib30BaHNe Yciyramu, 3a nepuog, Korga
OTCYTCTBOBa/1a BO3MOXHOCTb BOCMO/b30BaTbLCA TakMMu Ycyramu no BuHe Oneparopa,
NMPON3BOAMTCA HA OCHOBAHMN COOTBETCTBYIOLLETO NMMCbMEHHOr0 3asABneHns AGoHeHTa 1 (Mnn)
nonb3osartens Onepartopy. Bpemsi oTCyTCTBUS YCNyr yUNTbIBAETCA, HAYMHAA C MOMEHTa
obpalleHnsa AGoHeHTa 1 (Mnn) NoNb3oBaTeNs B CNYX0y TeEXHUYECKON nogaepxkn Oneparopa.

5. Mopsaaok n ycnoeusi NPMOCTaHOBNEHUS, U3MEHEHUA, MPeKpaLLeHUs1 N pacTOPXKEHUA
JoroBsopa

5.1. B cnyyae HapyweHnss AGOHEHTOM CBSA3aHHbIX C OKa3aHueM Ycnyr TpeboBaHui,
yCTaHoBNEeHHbIX ®efepasibHbIM 3aKOHOM «O CBA3W», HACTOALWMM [JOroBopoMm, B TOM Yucne
HapyLleHNs CPOKOB on/iathl okasaHHbIX Ycnyr, Onepatop MMeeT npaBo NpuoCTaHOBUTL OKasaHue
Ycnyr [o yctpaHeHus HapyLlleHus, ysegomMume 06 3ToM AGOHeHTa B JInuHOM kabuHeTe ABoHeHTa. B
C/lyyae HeyCTpaHeHUs Takoro HapyLleHus B TeueHune 6 (Luectu) MecsaueB € AaThbl NOyvYeHUs
A6oHeHTOM OT Onepartopa yBeOM/IEHNS O HAMePEHUM NPUOCTaHOBUTL OKasaHue Ycnyr Onepartop
B OAHOCTOPOHHEM NOpsiAKe BrpaBe pacToprHyTb [orosop.
5.2. AGOHEHT BnpaBe 0TKa3aTbCs OT UCMO/THEHMS HacTosLWero Jorosopa cneayowmm cnocobom:
5.2.1. B NNCbMEHHOI dhopme nocpeacTBoOM noaayun 3assneHns Oneparopy B MecTax paboTbl C
AbOOHeHTamu;
5.2.2. nytem 6e3aeicteus. Mo 6e3aeincTemem B pamkax HacToswero Jorosopa CTOPOHbI
NMOHMMALOT OTCYTCTBME AEeHEeXHbIX CPeACcTB Ha JlnueBom cuete AboHeHTa 6oee 90 (4eBAHOCTO)
OHen noapsa;
5.2.3. nyTem oTnpasky 3asB/IeHMS MOYTOBOW KOppecnoHAeHuuel. B aToM cnyyae HacToALmiA
[Jorosop 6yaeT cunTaTbCA pacToprHyTbiM Ha 5 (NATbIN) pabounii AeHb C MOMeHTa NoslyYeHus
3adaB/ieHuss OnepaTopom, ecnm 60s1ee No34HMI CPOK He YKasaH B 3aAB/IEHUN.
5.3. Mo BoneunsbasneHuto AboHeHTa Onepartop 06513aH 6e3 pacTopxxeHus [lorosopa:
5.3.1. npnocTaHoBUTL OKasaHne AGOHEHTY Ycnyr. MNpu 3Tom ¢ AGOHEHTa B3MMaeTcs njaTa 3a BeCb
nepuop, ykasaHHblii AGOHEHTOM, B COOTBETCTBUM A1 TAKUX C/lyvaeB Tapugom.
5.3.2. npuocTaHoBUTL NpefocTas/ieHre BO3MOXHOCTM A0CTyna K Ycnyram v (unn) ycnyram
CUCTEMbI MH(POPMAaLMOHHO-CMPaBOYHOTO 06C/TYXNBaAHUS.
5.4. B cnyyae npekpauleHus aeiicteus [lorosopa OnepaTop Ha OCHOBaHUM MUCbMEHHOI0
3asB/1eHnsA AGOHEeHTa NPOU3BOAMT BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX aBaHCOBbLIM
naaTexom, Ha 6aHKOBCKUIA cHeT AGOHEHTa, yKasaHHbI B 3asiBNieHUN. Bo3BpaTt AeHEeXHbIX CPeacTB
npounssoanTcs B TeyeHune 30 (TpuauaTtn) KaleH4apHbIX AHel ¢ MOMeHTa permctpaumm 3asasneHuns
Oneparopom. B cniyyae ecniv Ha gaty npekpaileHus geictema Jorosopa 6aniaHc Jlmuesoro cyeta
NmeeT oTpuuaTesibHoe 3HavyeHne, To ABOHEHT 065a3aH B TeyeHne 10 (4ecATH) KaleH4apHbIX AHeNn
nocrne npekpalieHns geictensa Jorosopa BoO3MeCcTUTb OnepaTtopy CyMMy 3aZ10/DKEHHOCTU. B
cny4dae HeBbINo/HeHUA AGOHEHTOM faHHOro obsi3atesibctea Onepartop Brnpase B CyAe6HOM
nopsigke B3biCKaTtb C AGOHEHTA CyMMY 3aj0/DKEHHOCTU U NPUHATL UHblE NPeAyCMOTPEHHbIe
[AelCTBYIOLMM 3aKOHOA4ATEIbCTBOM Mepbl.

6. Mopsapok npeabLABNEHUA U PACCMOTPEHUSA NPeTeH3ui
6.1. MNMpn HENCNOTHEHUN NN HEHAZ/1eXaLleM UcnosiHeHnn Oneparopom 0653aTesibCTB Mo
okasaHuto Ycnyr AGOHeHT 1 (1v) nonb3oBaresb 40 obpalleHns B cya npeabsasnset Onepartopy
npeTeHsunto. MNMpeTeH3na nNpeabsaBnsaeTcs B MMCbMEHHOW (DOpMe 1 MOAEXUT pernctpaumm B AeHb
ee nonyyeHna OnepaTopom.



6.2. MpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHWUW YCyr, HECBOEBPEMEHHbIM UMK
HeHaznexawum NCnosIHeHeM 06a3aTeNnbCTB, BbiTEKaloWwmMx 13 [jorosopa, NnpeabssisoTcs B
TeueHune 6 (LecTn) MecaueB CO AHA OKaszaHusa YCryr, oTkasa B UX OKa3aHuu Wv BbICTaB/IEHUS
cyeTa 3a okasaHHy Ycnyry. K npeteH3uy npunaratotca konua Jorosopa (3asasneHuns), a Tak xe
NHble HEOBXOAMMbIE O/151 PACCMOTPEHNS NPETEH3MM NO CYLECTBY AOKYMEHTbI, B KOTOPbIX AO/MKHbI
ObITb YKa3aHbl CBEAEHMS O HEVUCMONTHEHUW WX HEHaA 1eXaLLEeM NCNOSTHEHUN 06a3aTeNbCTB No
Jlorosopy, a B criyyae npegbsBeHns NpeTeH3nm 0 BO3MeLLeHn yuepba — 0 dpakte u pasmepe
NMPUYNHEHHOTO yulepba.

6.3. MpeTeH3usa paccmatpmBaeTcsa Onepartopom B CPOK He 6onee 60 (LectngecaTn) gHen ¢ gatbl
peructpaymm npeteHsmm. O pesynsrtatax pacCMOTpeHus npeTeH3nm Oneparop coobuiaeT B
NMCbMEHHO hopme npeabsBMBLLEMY ee AGOHEHTY 1 (M) NOb30BaTESH.

6.3. B cnyyae ecnm OnepaTtopom 66111 Npu3HaHbl 060CHOBaHHLIMK TpeboBaHuss AGOHeHTa 1 (Unn)
nosb3oBartens 06 ymeHbLIeHM pa3mepa onsiaTbl OKa3aHHbIX YCyr, 0 BO3MELLEHNM pacxo4oB no
YCTPaHEHUIO HeAOCTaTKOB CBOMMW CU1aMmn UM TPETLUMI NNLLAMI, & Takke O Bo3Bparte
yniiayeHHbIX 3a OKasaHue YCnyr cpeAcTB U BO3MELLLEHMMN YObITKOB, MPUYMHEHHbIX B CBA3N C
0TKa30M OT NpefocTaBNeHNs YCNyr, yka3aHHble TpeboBaHUs Nnoanexar yaoBneTBopeHuto B 10-
[OHEBHbIV CPOK C AaTbl NPU3HaHMA X 060CHOBaHHbIMMN.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HencnosIHeHNe NN HeHag/iexallee UcrnonHeHne obsa3arenscTs no Jorosopy Onepatop
HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM 1 (UNKN) NONb30BaTENIEM B CEAYIOLWMX CNyyasX:
7.1.1. HapyLleHVe CPOKOB obecneyeHns 4ocTyna K cetv ceasn Oneparopa.
7.1.2. HapyLleHne yCTaHOBMEHHbLIX B [JOroBOpe CPOKOB OKa3aHuA YCNyr, yka3aHHbIX B JJorosope.
7.1.3. HeKa4yeCTBEHHOE OKa3aHue Ycnyr, B TOM Yucne B pesynsrare HeHa/iexallero cogepxaHus
cetu cBA3n OnepaTopa;
7.1.4. HapylwleHne TaHbl MHOpMaLUK, NnepeaaBaemoi no cetn cesa3m Oneparopa;
7.1.5. HapyLleHNe YyCTaHOBNEHHbIX OrPaHNYEHNIA HA pacnpPoCTpaHeHne ceefeHnii 06 AGOHeHTE,
CTaBLUNX U3BECTHbIMK OnepaTtopy B CU/y UCnosiHeHua [lorosopa.
7.2. Tpn HapyLLEeHUN YyCTaHOB/EHHbIX CPOKOB OKa3aHus Ycnyr AGOHEHT Mo CBOEMY BblGOpY
Brpase:
7.2.1. Ha3HaunTb Oneparopy HOBbLIN CPOK, B TeYEHMEe KOTOPOro A0/HKHa ObITb OKasaHa Ycyra.
7.2.2. NOpyYnTb OKasaHne YCnyr TpeTbuM Ninyam 3a pasyMHyro LeHy 1 notpebosatb oT Oneparopa
BO3MeELLEHMS NOHECEHHbIX Pacxon0B.
7.2.3. noTpeboBaTb YMEHbLLEHWUSI CTOMMOCTU YCNYTW.
7.2.4. pacTOpPrHyTb 40roBop.
7.3. Pazmep HeycToiku, npeabsasnseMoin AGOHeHTOM 1 (M) nosb3oBaresieM K Oneparopy B
CBSI3U C HApyLLUEHUAMU, NepevyncneHHbIMu1 B N.7.2. [joroBopa, onpeaenserca COOTBETCTBYOLWMMN
YcnoBusamMu oKasaHus YCnyr.
7.4. B cnyyae HeUCNONHEHNS UM HEHaA/1eXxallero UCrnosiHeHnss 06a3aTeNnibCTB B COOTBETCTBUN C
JoroBopom AGOHEHT U (MNK) NOMb30BaTENb BNpaBe NOTpeboBaThk N0 CBOEMY BbIGOPY:
7.4.1. 6€3B0O3ME3HOr0 YCTPAHEHNS] HEAOCTATKOB OKa3aHusl YCyr.
7.4.2. COOTBETCTBYIOLLEI0 YMEHbLUEHNS CTOUMOCTU YCYT.
7.4.3. BO3MELLEHNSA MOHECEHHbIX UMY PACXOAO0B M0 YCTPAHEHUIO HEAO0CTATKOB OKa3aHHOW Ycyru
CBOVMU cuiaMn NN TPETbUMU NNLAMMU.
7.5. AGOHEHT 1 (Un) Nonb30oBaTe/lb HeCyT OTBETCTBEHHOCTL Nepes OnepaTtopoM B C/eAYyLW X
cnyyasx:
7.5.1. Heonnata, HeMnosiHaA UM HECBOEBPEMEHHAas onnara YCnyr;
7.5.2. HecobnogeHne npaswa aKcnayaralmm 060pyaoBaHNS;
7.5.3. HecobnogeHne 3anpeta Ha NoakIveHne K AGOHEHTCKOW TMHUN 060PYAOBaHUSA, He
COOTBETCTBYHOLLENO YCTAHOB/IEHHbIM TPEOOBaHUAM;
7.5.4. coBeplueHne fencTBuiA, NPUBOLALLMX K HAPYLLUEHNIO DYHKLMOHNPOBAHUS CPEACTB CBA3MU U
cetun cBA3n OnepaTopa.
7.6. Pazmep HeycToiku, npeabsasnseMblii OnepatopoM K AGOHEHTY 1 (M1n) NoNb3oBaTesto B CBA3N
C HapyLleHUaMn, nepeyncrieHHsIMy B N.7.5. JloroBopa, onpeaenseTca COOTBETCTBYIOLLMMN
Ycnosusmu okasaHus YCnyr.



7.7. OnepaTtop 0cBO6GOXAAETCA OT OTBETCTBEHHOCTU 3@ HEUCMNOJIHEHME UM HEHa/iexallee
NCnosiHeHne o0b6a3arensCTB No Jorosopy, B C/iydae ec/ivi HEUCNOJIHEHVE UM HeHaaexallee
NCMNOJIHEHNE NPOM30LL/IO BCIeACTBUE AENCTBUA 0OCTOATENBCTB HEMPEOA0/IMMOIN CUMbl NN MO
BMHE ABGOHeHTa U1 (1/11) Nosb30BaTesNs, UM BHe 30Hbl AKCNyaTalMOHHON OTBETCTBEHHOCTU
Onepartopa.

8. Oco06ble ycnoBus
8.1. HacToswwmin JoroBop siBNsieTca Ny6nYHbLIM AOTOBOPOM, 3ak/1todaeMbiM OnepaTopom B
OTHOLLIEHUW KaXA0ro, KTO K Hemy obpartntca. B cuny cT. 428 MpaxgaHckoro kogekca P
HacToawwmin loroBop sSiBNSIETCA AOrOBOPOM NpUCOeuHeEHNs, T.e. ycnosus Jjorosopa
onpegensatwTca Onepatopom B OAHOCTOPOHHEM MOPSAAKE U MOTYT ObITb NPUHATLI AGOHEHTOM He
NHaye Kak nytemM NpucoeanHeHns K npeasioxXeHHoMy [1oroBopy B LENOM.
LJoroBop 3ak/to4aeTcsl CoO CTOPOHbI AGOHEHTa NyTeM MOJTHOMO U 6e30r0BOPOYHOrO (CT CT.433, 438
paxxaaHckoro kogekca P®) npmMHATUA yCNOBUIA HACTosLLLEro JloroBopa 1 BCeX NPUNOXEHWIA K
HeMy, ABAIOLWMXCA HEOTbeMIEMO YacTbio JloroBopa, nyTem BbINONHEHNS AGOHEHTOM /1060r0 13
HKENepeUunNCIeHHbIX KOHKTIOAEHTHbIX AECTBUIA:
- nognucaHnss AGOHEHTOM 3asiBNeHus;
- CMeHbl TapuHOro naHa, NPUHATUA yBegomsieHus/cooblieHnsa OnepaTtopa Yepes JINYHbIiA
KaOUHET;
- NoNb30BaHMA AGOHEHTOM Ycnyramu orneparopa;
- onnarbl Ycnyr (noctynneHne Ha Jinuesol cueT AGOHeHTa nnarexa) nocse Toro Kak ooina
ony6smkoBaHa HoBasi Bepcusl [loroBopa, YC/oBuiA okasaHus YCnyr M60 U3MEHEHUS K HUM.
8.1.1. B cOOTBETCTBUM CO CT. CT. 5,6 ®PegepasibHoro 3akoHa ot 06.04.2011 No63-d3 «O6
31EKTPOHHOM NoanMcu», hakT coBepLUEHUS KOHK/OAEHTHOrO AeNCcTBUSA Yepes JInUHbIi KabnHeT
AboHeHTa (CMeHa TapuHOro naHa, NpuHATUE yBefoMIeHusa/coobLeHna Onepartopa v np.),
NpU3HaeTCcs 3N1EKTPOHHBLIM LOKYMEHTOM, paBHO3HAaYHbLIM JOKYMEHTY Ha OyMaXHOM HocuTene,
noAnuMcaHHOMY CO6CTBEHHOPYYHO NoAnucbio AGOHEHTA, MOCKO/bKY AaHHas NOANUCH Npon3BeaeHa
nocpeacTBOM MCMNOMb30BaHNA koaoB (JlornH), naponeii )laponb Ang Bxoaa B JINUHbIA KABUHET) U
NOATBEPXAAET (hakT hOpMMPOBaHUS SNEKTPOHHOM NOANUCY ONpPeAEeneHHbIM NNLOM (ABOHEHTOM).
8.1.2. N3meHeHuns [loroBopa, NpUIOXKeEHN K HeMy Ny6nukytoTca Ha VIHTepHeT-calite Oneparopa, a
Tak Xe pasmMeLlatoTcs B mectax pabotbl ¢ AGOHeHTamMu 1 (M) NOMb30BaTENIAIMU HE MEHEE YeM 3a
10 (mecaTb) AHel Ao BBeaeHUs ux B geiicteme. AGOHEHT 06513aH CBOEBPEMEHHO, HE pexe 0AHOro
pasa B HeZlento, yMTtarb 1 NpUHUMAaTh K CBEAEeHUI0 NHhopMaLmio 06 nsmeHeHuax Jlorosopa, a
TaKke 0 ApYrMx TEXHONOMMYECKUX N OpraHN3aumMOHHbIX U3MEHEHUSAX, NYBNNKYEMbIX B YKa3aHHOM
BblLLIE NOPAAKE, a Tak Xe B JIMYHOM KabuHeTe ABGOHeHTa.
Pa3smelyeHre Onepatopom nHdopmMaLumn 06 n3mMeHeHusx, Nyo6nvkyemblx Ha IHTepHeT-calite
Onepartopa, B JIN4HOM KabuHeTe ABOHEHTA, a Tak XXe B MecTax paboTbl ¢ AGOHEHTaMK 1 (M)
nosib30BaTeNAMu, ABNAETCA Hagexalm n3seleHnem AboHeHTa. MpuHATEe AGOHEHTOM
N3MeHeHW [loroBopa, NPUIOXKEHNI K HEMY NPOM3BOAMTCA B NOPsSiAKe, onncaHHoM B n.8.1.
HacTtosLlero Jjorosopa.
8.2. [loroBop COCTOUT M3 HACTOSILLEro AOKyMeHTa («[0oroBop okasaHus ycnyr»), 3asiBNeHus n
YcnoBuii okazaHua Ycnyr. 3asB/ieHne 1 YCrioBUS okasaHus Ycnyr ABAsTCA HEOTbeM/IEMbIMU
yactamu [loroBopa. B cnydae Hannuma NnpoTUBOPEUnin Mexay nonoxeHnsimu [lorosopa n Ycriosuia
oKasaHus YCnyr npruopuTeT MMEIOT NOIOKEHUS YCNOBUIA OKa3aHus YCAyT.
8.3. Mpu nognucaHumn Jorosopa, NPUIoKeHNA K HeMy, a Takxe Npu CoOBepLUEHUU UHbIX SeNCTBUI
BO McnonHeHue [orosopa Oneparop Bnpase UCMNosb30BaTb hakCUMUbHbIA CNOCO6
BOCNpousBeaeHuns nognucu n/vnu nevatn Onepartopa ¢ NOMOLLbI CPeACTB MEXaHNYeCKOro Uav
WHOTO KonmpoBaHus. Mo TpeboBaHUo AboHeHTa OnepaTtop NpeaoCcTaBAsSEeT 3aBEPEHHbIN NeYaTbio
Onepartopa ¥ NoANUCbLI0 YNOTHOMOYEHHOTO /LA 3k3eMnasp [orosopa, NPUIoKEHWA K HEMY.
8.4. NMognucaHuem [orosopa AGOHEHT NOATBEPXKAAET CBOE cor/lacue Ha:
- 06paboTKy OnepaTopomM U/Wan TPETbUM SIMLOM CBOUX NEPCOHasIbHbIX AAaHHbLIX B COOTBETCTBUN C
TpeboBaHuaMM ®3 oT 27.07.2006 N0152-d3 «O nepcoHasbHbIX AaHHbIX», a UMEHHO: cbop,
3anncb, cucTemarmsaunio, HakonneHe, XxpaHeHne, ytouHeHve (0O6HOBEHVE, U3MEHEHNE),
N3BneYeHne, NCrnosib3oBaHne, nepejady (pacnpoctpaHeHve, npefocTasneHve, 4oCTyn),
06e3munBaHune, 6510kMpoBaHne, yaasnieHue, YHUUTOXEHNE NepcoHaUTbHbIX AaHHbIX, B LesAX



MCMNONb30BaHNSA NPU CNPaBOYHO-UHOPMALMOHHOM 06CYXUBaHUW, UHDOPMUPOBaHUN ABGOHEHTA
COrIacHO HWXenpreeaeHHOMY ab3aly HacTosLwero nyHkTa [JoroBopa, UHbIX Lessx, CBA3aHHbIX C
peanusalmen npas n UCNOIHEHNEM 06513aTeNIbCTB MO HacTosAweMy Jorosopy. NepeyeHb
NnepcoHasIbHbIX AaHHbIX N3/10XKEH B HacTosweM loroBope 1 3aasnieHun. Cornacue Ha 06paboTky
[elicTBYeT B Te4eHue BCero cpoka aecTeus [lorosopa, a tTakke B TedyeHve 5 (Natun) net ¢ gathbl
npekpalieHus aencTema [orosopa;

- NpegocTas/ieHne ceefeHnin 06 AGOHeHTe ApyrMm onepaTopaM CBA3WN U MHbIM TPETLUM nuam, a
TaKke gaet cornacue Ha rnosydyeHve ot Oneparopa (UWIn OT NPUB/IEYEHHbIX UM /19 YKa3aHHOM
Lenin TpeTbnx Nnu) nHgopmaLmm o NPoBoAMMbIX Onepatopom AKLUAX, NPe3eHTaunsx u
MapKeTUHIOBbIX UCC/Ief0BaHNAX, PEK/TAMHOW U UHOM CNPaBOYHON NHGIOPMAaLLMK O Noslyvyaemoi
nnv npegnaraemMoin ycnyre, Topape Onepartopa u (1un) ero NnapTHEPOB NOCPEACTBOM PaCChI/IKM
mMarteprasioB Mo 3NEKTPOHHO noyTe, Tenle)OHHOMY HOMepy (B TOM Ync/ie NocpeacTBOM SMS-
co0bLLeHNsT 1 co0b6LLEHNA B MecceHapkepbl Viber, WhatsApp n Telegram) nm6o nocpeacTtsom
pacchI/iK/1 Mo agapecy, ykazaHHOMY AGOHEHTOM B pPeKBU3NTax HacToslero Jorosopa. B cnyvae
Hecornacuss AGOHeHTa nosy4yatb yKasaHHYK B HACTOALLEM MYHKTEe NHGopmaumio, AGOHEHTY
HeobxoaMMo obpaTuTbCs K OnepaTtopy C COOTBETCTBYHOLLMM 3asiBNIEHUEM B NOPSAAKeE,
onpepneneHHom B n.8.5.2. [lorosopa,;

- pasmeLlleHve ceTn cBa3un n obopyaosaHns Oneparopa B MecTax 06LLero nonb30BaHus B 34aHUN,
CTPOEHUN, COOPYXEHUM, HA 06LLEM MMYLLECTBE MHOTOKBAPTUPHOTO A0Ma, B KOTOPOM
pacnonoXxeHo nosib3oBaTesibCkoe (OKoHevHoe) obopynoBaHne AGOHEHTa.

8.5. ObpalleHus, 3aaB/1eHnsA, NPeTeH3NN, N3BELLLEHNSA, 3anpockl 1 Apyrie AOKYMEHTbI nepesatoTcs
CTopoHamu gpyr opyry cnegyowmmMm oépasom:

8.5.1. ot Onepatopa AGOHEHTY 1 (1/1M) NoNb30BaTENO — NOCPEACTBOM OTNPAaBKM NOYTOBOM
KOppecnoHgeHunn rno agpecy yctaHoBKM 060py[oBaHus, pasmeLleHns B JIN4HOM KabuHeTe n/vnum
OTNPaBKM NO aZpecy 3/1IEeKTPOHHON NoYTbl AGOHEHTA, yKazaHHOMY B 3asiBIEHUN, €C/IM UHOEe He
npeaycMOTPEHO COOTBETCTBYIOLUM MYHKTOM [loroBopa uamn YCNoBusMn okasaHus YCnyr,;

8.5.2. oT A6oHeHTa OnepaTopy — B MMCbMEHHO dhopme nocpeacTsom nogayn Onepartopy B
MecTax paboTbl ¢ AGOHEHTaMU 1 (UNIM) NONb30BATENSAMU UK OTMPaBKN NOYTOBOM
KOppecnoHAeHLMER, eC/iM UHOe He NpeLyCMOTPEHO COOTBETCTBYHOLLMM NYHKTOM [loroBopa vnv
YcnoBwuii okasaHus YCnyr.

8.6. [loroBop cumTaeTcs 3ak/IUYeHHbIM Ha HeonpeaesieHHbI CPOK, eC/IM MHOE He YKa3aHo B
3aaBneHun.



